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INPABHWJIA OKA3AHUSA

TeJIeMATHUECKHX YCJIYT CBSI3U M YCJIYT CBSI3H 110 Nepefaye IaHHLIX,
3a HCKJIOYEHHEM YCJIYT CBf3H M0 Nepeaye JaHHbIX JJIs LeJel nepeaayy roJjocoBoii HHpopmMauuH

TEPMMUWHBI U OITPEAEJIEHW S
Ycayrun — TeneMaTHUeCKHe YCITYT CBSI3H, YCIYTH CBS3H 1O Nepejaye JaHHBIX, 3a HCKIIIOYEHHEM YCIIYT CBA3M
110 niepeaaye JaHHbIX U LeJiel nepeaayu roaocoBoi MHGopMaLum.
Pacuernblii mepHoa — MoJ pacyeTHbIM MEPHOJOM NMOHHUMAETCS OJUH KaJleHOapHblid Mecsu. [lata Havdana
pacueTHoOro nepuosaa — 1 (nmepBoe) 4KciIO Mecsilia, HE3aBUCUMO OT JaThl MOAKIIOYEHHS AGOHEHTA.
HpenTndukannonnble JaHHble — YHUKaIbHbIM JiormH (login) u maponb (password) AOoHeHTa,
UcnoJib3yeMble AJIs 10CTymna K cTaTucTuke JIMLeBoro cyera win A0CTyna K COOTBETCTBYIOIIUM Y CITyraMm.
Hnudopmannonno-ounnarosas cucrema (MBC) — KOMNbIOTEpU3MpPOBaHHAsA CUCTEMA, OCYILIECTBIIAOLIAA
npoLeaypy PacyeToB ¢ aDOHEHTaMH.
JInynbii KaOHHET — aBTOMAaTU3MPOBAHHBIA MHTepdeic caMooOCIy)KMBaHUsS MOJb30BaTeNeil Yciayramu
Oneparopa pasMelleHHbli Ha caiite Omnepatopa, MNO3BOJAIOLIMN TOJB30BATENAM CAMOCTOATEIBHO
KOHTPOJIMPOBATh COCTOSIHUE CYETa, 3aKa3blBaTh JETAJIM3ALUIO, TEJIEMAaTHUECKUM yCIyraM CBS3U U yClIyram
CEeTH Mepeayy JaHHbIX, IPOCMATPUBATh CIIMCOK BBICTABJIEHHBIX CYETOB M BHECEHHBIX IUIATEXEW MOIyyaTh
JOCTYN K JOIOJIHMTENbHBIM yciayram Omneparopa, a TakKe COBEpLIaTh WHbIE IOPUIWYECKH 3HAYMMbIE
aevictus. Opranmzaums aoctyna KiuentoB k JIMuHOMy KaOWHETY OCYLIECTBIS€TCS MPH HATHYHH
COOTBETCTBYIOLLEH TEXHHUYECKOH BO3MOXKHOCTU Onepartopa.
JInneBoii cuer AGOHeHTa — YHUKaJIbHBINH HOMep (MOPAAKOBBINA HOMep 3anuck 00 AGOHeHTe B 6a3e AaHHBIX
MH()OPMALMOHHO - OHJIMHIOBOM CHCTEMBbI), MO3BOJIAIOLINK HAeHTHGHUIMPOBaTh AGOHEHTa NPH y4YeTe ero
TUIaTeXel U HauUUCIIeHU.
BHecenne neHexkHbIX cpeacTB Ha JInneBoii cuer — aBaHCOBBIN TU1aTex AOoHeHTa B noJik3y Onepartopa ¢
yKa3zaHueM HoMmepa JIuieBoro cueta 1 HAMMEHOBAHU OTUIAYMBAEMOM YCITYTH.
Cnucanne neHexHbIx cpeactB ¢ JInmeBoro cuera — crmcanue OnepaTopoM NEHEKHBIX CPEACTB U3
aBaHCOBBIX IUIaTeXKel AGOHEHTa B KauecTBE OIUIAThI 32 YCIYTH.
Tapudubiii naan obcayxunsanns (TIIO) — cOBOKYNHOCTD LIEHOBBIX U MPOLIEYPHBIX YCJIOBHIA, HA KOTOPBIX
Onepartop oka3piBaeT Yciayru AGOHEHTY.
AOGoHeHTCKasi THHAS — JIUHUS CBSI3U, COEMHSAIONIAS MOJIb30BaTEIBCKOE (OKOHEYHOE ) 060PYI0BAaHHE C CETHIO
cBsA3u Oneparopa;
IIpenocrapiienne aGOHEHTY A0CTYNA K CETH CBSI3H — COBOKYITHOCTD JelicTBuii Oneparopa rno GopMHUpOBaHHIO
abOHEHTCKON NHMHMM W (WIH) TOAKIIOYEHMIO €€ C TOMOINBIO MMOJb30BATENLCKOr0 (OKOHEUHOrOo)
obopynoBaHus AGOHEHTa K ceTu cBA3u Oneparopa (B T.4. ¢ HCIIOJIb30BaHUEM OECIIPOBOAHBIX TEXHOJIOTHiA);
Texnuuyeckass BO3MOKHOCTh NpeNOCTaBJIeHHs AOOHeHTy nocTyna K cerH cBs3sm Omneparopa —
HaxoXJ1eHHe AGOHEHTA B 30HE YBEPEHHOro NMpUéMa paJHoCUrHaia GecripoBoaHol cetr Oneparopa (Touka
J0CTyna) M0 HaIMuKMe He3a/leliCTBOBaHHOW MOHTUPOBAHHON €MKOCTH CeTH CBsizu Oneparopa, Mo3BOJIAOLIEe
Oneparopy cBsA31 006ecrneunTh BO3MOXKHOCTb OKa3aHHsi AOOHEHTY YCIIyTH CBSI3H, YKa3aHHOM B 3asBKe.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBs3U

1.1. B cooTBeTcTBHM ¢ BblAaHHBIMH OnepaTopy JHLEH3UsAMH, JIoroBopoMm, a Takke HacTosumMu [IpaBuiamu,
3asBneHHeM AOOHeHTa u BbIOpaHHbBIM AGoHeHTOM Tapu}HBIM IIAHOM 00CITY)KUBAHHS, ABIAIOLIMMHCS
HeoThemJIeMbIMU YacTsiMu Jlororopa, Oneparop obecnieunBaeT npeocTaBieHre AGOHEHTY:

1.1.1. loctyn K ceTn nepenayuu AaHHbIX OnepaTtopa (TO e 4TO M «IOAKIIOUSHHE K YCIYTe»): COBOKYIHOCTb
NEWCTBUI onepaTopa 1no (GOpPMHPOBAHUIO AOOHEHTCKOM JIMHHMH, MOJKIIOYEHHIO C €€ TOMOLIBIO
T0JIb30BATEILCKOro (OKOHEYHOr0) 000pya0oBaHUs (B T.4. MO O€CPOBOAHOM TEXHOJOTHH) K Y31y CBSA3H
Onepatopa cBsi3u B LensX o0ecrneueHnusi BO3MOXKHOCTH OKa3aHUs aOOHEHTY yCIIyT CBsi3H. AGOHEHTCKOM
JvHUS  QOPMMPYETCS C MOMOLUBIO OpraHudyeMbiX OnepaTopoM CpeiaCcTB M JIMHHM CBA3H C
MCTIOJIb30BaHHEM OECTIPOBOIHBIX TEXHOJIOTHIA.



1.1.2. Jloctyn K MH(GOPMALMOHHBLIM CHCTEMam MH(OPMALIHOHHO-TeJIEKOMMYHHKALIMOHHBIX CETei, B TOM
uMcie K cetd KHrepHeT. AGOHEHTY MNpeNOCTaBISeTCS BO3MOXKHOCT OOMEHA TeIeMAaTHYECKHMH
OJICKTPOHHBIMU  COOOLICHHAMH MEXIy TM0JIb30BaTENbCKHM 0GOpYIOBaHHEM M  HH(OPMALMOHHON
CHCTEMO# HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHOM CETH;

1.1.3. Tlpuem u nepenavy TeeMaTHYECKUX 3NEKTPOHHBIX COODLIEHHIA;

1.1.4. Coenunenns mo ceTH mepeiayy AaHHbIX, 3a MCKIIOYEHHEM COEJMHEHMH U1 Lejteil nepenauu
rojI0CcOBOM MHGOpMALMH;

1.1.5. JlocTyn K ycnyram nepeiaun JaHHEIX, OKa3bIBAEMBIM JPYTHMHU OMNepaTopaMH CBSI3H, CETH Mepeaadu
JIlaHHBIX KOTOPBIX B3aUMOJEGHCTBYIOT C CETHIO CBSA3H JIMLIEH3HATA.

1.1.6. Mubie ycnyru, ykasaHHble B 3asBleHHH AGOHEHTa, a TAKKe 3aKa3aHHble AGOHEHTOM B COOTBETCTBHH C
BbibpannbM TI1O. octyn k cetu cBsisn OnepaTopa opranusyercs NOCPEACTBOM a0OHEHTCKOM JIMHUU
FTP (Butas mapa) ot cetu cBsisu Onepatopa 10 noMeienus AGoHeHTa (rexnonorus Ethernet), uim
NOCPEACTBOM G€CPOBOAHBIX TEXHOJIOTHIA.

2. TOPSJIOK IIPENOCTABJIEHUS JOCTYIIA K CETH

2.1. He nospnee 7 (cemn) paGoumx AHEi CO AHS PErMCTpALMK 3asBieHus AGOHEHTa O NIPe1I0CTaBIEHUU
AocTyna K ceTd, Onepatop Nnpy HaIMYMH TEXHHYECKON BO3MOMKHOCTH MpenocTaBiser AGOHEHTY ero
Hnentudukaimonssie JaHHbIe.

2.2.  OBA3aHHOCTb MPEAOCTABUTD MOJIb30BATEIBCKOE OKOHEUHOE obopynoBaHue Bo3jaraercs Ha AGOHEHTa.
AGOHEHT He BIpaBe HCTIONB30BaTh He CepTHHULIMPOBaHHOE B POCCHH OKOHEUHOe obopynoBaHue.

2.3.  Hacrpoiika no/b30BaTe/ibckoro OKOHEYHOrO 06OPYIOBAHHS 1 NPOrpaMMHOr0 0OecriedeHHsi KOMITbIOTEpa
NMPOM3BOANTCS  ADOHEHTOM  CaMOCTOATENbHO. AOGOHEHT BIpaBe 3aKasaTh YCIyry MO HACTpOiiKe
TO/Ib30BATE/ILCKOTO OKOHEYHOr0 000PY/A0BaHHUs M MIPOTrPAMMHOTO obecrieueHns cunamu OnepaTopa.

24. B KauecTBe yHHKAJIbHOTO ME€HTHDMKATOPa Is MOIb30BAHHUS YenyramMu CBA3M MOJBb30BATENbCKOMY
OKOHEYHOMY 000py10BaHHIO AGOHEHTa aBTOMAaTHYECKH NpucBanBaetcs IP-azpec.

2.5. Jloctyn mo TexHonorun Ethernet Moxer GbITh OpraHu3oBan NpU HaJTMYMK JOME, Tie PacIiOOKEHO
nomeiieHue AGoHeHTa, He3a1eliCTBOBaHHON MOHTHPOBaHHON emkocTu Ethernet cetn Oneparopa.

2.6.  AGoHeHT, He ABISIOLIMIC COGCTBEHHMKOM MOMEILEHHS U He COCTOSIIMI Ha PEruCTPaLIMOHHOM y4eTe I10
MECTY JKUTEJIbCTBA B TAKOM MOMELIEHHH, Npe10cTaBseT OnepaTopy NMMCLMEHHOE COTIacHe COOCTBEHHHKA
AGHHOTO NOMELICHUs Ha NMPOBe/IeHHe PaboT Mo npokazke Kadens H(1n) pa3meleHns oG0Py I0BaHH s
CBA3H B LIeNISX NOAKIIIOUEHUs K ceTH. DPopMa nHcbMa coOCTBEHHNKA ycTaHaBuBaeTcs OnepaTopom.

2.7. Jloctyn no 6ecripoBOIHON TEXHOIOTHH OPraHU3yeTcs MOCPEICTBOM YCTAHOBKH MO ajzipecy OKa3aHHs
yenyr obopyaosanus Oneparopa, HEOGXOAUMOTO /ISl OKa3aHUs yCIIyT CBSI3H.

2.8.  Onepatop OCyIIeCTBISET MPOBEPKY TEXHHUYECKOH BO3MOXKHOCTH MOMKIIOYCHHS B cpok He 6oaee 30
(TpuauaTh) 1HEH co qHsA perucTpaluy 3asBKU AGOHeHTa.

2.9. Ecnu Hanuuve TeXHHYECKOH BO3ZMOXKHOCTH noarsepxkaaercs, Oneparop okasbiBaeT AGOHEHTY yCIIyry
M0 MOAKITIOYEHHIO He nosaHee 15 (naTHamuath) paboumx AHell co AHA TMOATBEPXKACHHS HATWYMS
TEXHU4ECKOH BO3MOXHOCTH, NPH yCIIOBHH NPUCYTCTBMM AGOHEHTa B COTTIACOBAHHBII CTOPOHAMH CPOK
B IOMELICHHUH, MOAKIFOYEHHE KOTOPOro OCYIIECTBIIAETCS.

2.10. Ecau TIIO npexgycmarpuBaet kperuieHHe Kabess aGOHEHTCKOM JTMHUM BHYTpH nomelieHus AGoHeHTa
cunamu Omnepatopa npencraButens OnepaTopa NPOM3BOAMT MOHTAX Kabens o JIOCTYITHOM
TNOBEPXHOCTH CTeH (1101a). [[o npuObITHA npeacTaButess Onepatopa AGOHEHT 00si3yercs:

- ONpEeJeHTh TPacCy NPOKIaAKH Kabess Mo nomemenno AGOHEHTa;

- oDecrieynTs J0CTYMHOCTE TPACChl (OTOABMHYTL Mebenb, yopars NPEAMETBI, MELIAOLLHE MOHTAXY);

- YAOCTOBEpUTBCA, 4YTO TNpPH MOHTaXe Kabens Mo JaHHOW Tpacce He OyayT MOBPEXIEHbI
DNIEKTPHUYECKHE, Te/Ie()OHHBIE, TENEBU3HOHHbIE M MHbIE KalenH, a TakKe MHbIe HHKEHEPHbIE CETH,
YK€ CMOHTUPOBaAHHbI€ B CTEHAX MOMEILEHUS A60HeHTa;

- YAOCTOBEPUTHCS, YTO [JaHHas Tpacca He NPOXOAWT BOJM3HM HCTOYHHUKOB TOBBILIEHHOIO
BBICOKOYACTOTHOI'O 3JIEKTPOMAarHUTHOTO W3Ty4YeHHs (MOLIHbINH — cBbiie 0,5 KBT — OBbITOBBIE U
Npo¢eccHOHaNbHbIE HHCTPYMEHTbI, FeHEPaTOPhI H T.11.).

2.11. Tlpn oOKa3aHMH YCJIYr MO MOAKIIOYEHHIO MO NpelBapuTeIbHOMY coracoBanuio ¢ OmnepaTopowm,
ABOHEHT MOXeT 3aKa3aTh MPOBEACHHE JOMOTHUTENHBIX MOHTAXKHBIX PaboT, He NPE1YyCMOTPEHHBIX
TIO (neMOHTX MIMHTYCOB, NHMHONEyMa, YCTAaHOBKA KaGelbHBIX KAaHAIOB (kopo6oB), KperieHue
Kabens u T..). JlaHHble paboThl MOMIENKAT NOMOJHMTENBHON OIJIATE, COrNACHO JIeNCTBYIOLIHM
Tapr¢am Oneparopa. Omneparop BrpaBe OTKa3aTh AOOHEHTY B MNpPOBENEHHH JIONOJHUTENbHBIX
MOHT&XHBIX PaboOT, WCXOASs M3 KOHKPETHBIX OOCTOATENbCTB, B TOM HYHMCI€ B Ciydae GOMbLION
BEPOATHOCTH MOBPEKAEHUS JOPOTrOCTOSLIMX 3JIEMEHTOB OTAEIKH MOMEILIEHHUS.

2.12. Eciu TTIO npexycmatpuBaeT HaCTpOIKY MPOrPaAMMHOTO 0GecrieyeH s KOMITbIOTepa AGOHEHTa B paMKax
OKasaHuA yCJTyrH 1o NOoAKMo4YeHUIo cunamu Oneparopa, OnepaTop NPOU3BOAMT COOTBETCTBYIOLLYIO
HACTPOIKy MpOrpaMmMHOro obecrieueHns kommbroTepa AGoHenTa. Mnbie Hactpoiiku OCYILIECTRJISIOTCS
Onepatopom Npy HATHYMH MCMEHHOTO 3asBIEHHs A00HEHTA 110 J1eiCTBYIOUIMM Tapudam Oneparopa.
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Iocne 3aBepLieHus paboT Mo NOAKITIOYEHHIO AGOHEHTY IEMOHCTPHPYETCS paborocnocobHocTs Yemyr,
a TaKke npenocrapnaiorcs Maentudukaunonnsie naHHble AGoHeHTa. Hawano okasamms Yemyr
¢ukcupyercs CTopoHamu B COOTBETCTBYIOLIEM AKTe Hauaia OKa3aHHs YCIIyT.
BHe 3aBHCHMOCTH OT TEXHONOrMM MpENOCTABIEHHMS AOCTYNMa K ceTH MHTepHET — MOAKIIOueHHe
AGoHeHTa OTIaYMBaETCs OTACIIBHO B COOTBETCTBUM C yTBepKAEHHbIME TTTO.
AGOHEHT 00s3aH MPHHATB yCIyry MO MOAKTIOYEHHIO HEMOCPEACTBEHHO MOCIE €€ OKA3aHMA JHOO
OTKa3aTbCs OT MPHUEMKH, MNPEICTaBMB COTPYAHMKY Onepatopa MHCBMEHHYIO MOTHBHPOBAHHYIO
npeteHsnio. PakT okasaHus AGOHEHTY yCIIyTH MO MOAK/IKOYEHHIO 0POPMIISETCS aKTOM.
Ipu opranusaumn noctyna k cetr MHTepHET (MOAKIIOYEHHIO) BO3MOXKHA PACCPOYKA B COOTBETCTBUH
C rpadUKOM COBEpUIEHHS EKEMECSYHOTO IUIaTexa, O uéM OTAENBHO yKasblBaeTcs B 3aKase
(3asiBnennn). [Ipu HecobmoneHnn rpaduka BHITIAT 33 OPraHU3ALMIO nocryna x cetd MHrepHer —
Oneparop BnpaBe B3uMaTh ¢ AGOHEHTa (MKCMPOBAHHBI LITpad, YCTAHOBIECHHBI JIEHCTBYOUIMM
npelickypantom Onepatopa, 3a KaX/0e HapyLIeHHe CPOKOB BbITLIAT.
TexHu4yecKue napaMeTphbl JOCTYIA K CETH:
2.17.1. A6ouentckuii natepdeiic 1octyna k cetu Onepatopa: Ethernet, TexHonoruu 6ecnpoBoAHOTO
paguonoctyna (B T.4. cranaaptel cepun IEEE 802.11).
2.17.2. Ecaun uHoe He npeaycmorpeHo TITO, nosioca npomyckaHHs aGOHEHTCKOro uHTepdeiica (no
y3na ceasu Oneparopa) Onepatopom He orpaHuunBaercs. [Ipy 3TOM 1noa0ca MpoOMycKaHus
Mexay ysnamu Oneparopa BHyTpHu cetu Onepartopa coctasiseT He MeHee 1| MOuT/c.
2.17.3. Ilpotokon nepenaun nauubix: MAC/TCP/IP Bepcun 4 wim 6 ¢ NoaaepKKoii TPAHCIOPTHBIX
npotokosioB UDP u TCP.
B 3aBHCHMOCTH OT TEXHONIOrMM JIOrMYECKOH OpraHM3aUMK CBA3M Ha cetH Oneparopa, BbIOPaHHOTO
TIIO, B kayecTBe YHMKAaJIBbHOTO HWIEHTH(HKATOPA IS MOJIB30BAHHS Venyramu Oneparop mpu
MOAK/TIOYCHNH NIPHCBAUBAECT OKOHEYHOMY 000pynoBaHMIO AGOHeHTa cratuueckuii [P-aapec wmm B
Hayajge KaKIOH CecCHM CBA3M TMOJIB30BATENbCKOMY OKOHEYHOMY 000pYyIOBaHHIO AGOHEHTa
ABTOMAaTHYECKH NMPHCBaUBaeTCs JMHaMuueckuii [P-anpec.

3. OBOPYJIOBAHMUE
B coorerctBumM ¢ Hactosmmmu [lpaBunamm, 3asBieHHeM, BbIOpaHHbIM AGonentom TIIO,
AIOTIO/THUTENBHBIM CorlalieHneM K Jlorosopy mianm AkToM MoxeT npenocraensatbes OGopynosanme,
HEOOXOAMMOE JU1s OJTYYEHHs COOTBETCTBYIOLIEH YCayr.
Oneparop, corniacHo 3asBEHHIO, MOXKET NPEAOCTaBHTE AGOHEHTY B COGCTBEHHOCTD, B apEH/Ly HIIH BO
BPEMEHHOe Oe3BO3Me3/IHOe MONb30BaHHe 060pyaoBaHHe (HAMMEHOBaHHE, XapaKTEPHCTHKH H TIPOUHe
YCJI0BUs YCTaHAB/IMBAIOTCS KOHKPETHBIM 3asBI€HHEM) Ha CPOK OKa3zaHus Y CIIyr.
Ha Beck cpok nosb3oBanus o6opynosatue octaércs B cobeTBeHHOCTH Oneparopa (3a HCKIIOYeHHeM
npoaaxu O6opynoBaHus AGOHEHTY).
B ciyuae pactopxenns JloroBopa, 0THOCTOPOHHEro OTKa3a OT MCTIOTHEHHs 06s3aTeNbCTB 1o JIoroBopy co
CTOpOHbI AQOHEHTa, AGOHEHT 00s3yeTCs BepHY T 000PY10BaHHE, a B CTydae MOBPEXKICHH U (1UTH) yTpatsl
O6opynoBanust 10 MCTeueHHs CpOKa OKasaHus YCIyT - OIIATHTh MOIHYKO CTOMMOCTD O6opynoBanwusi
Onepatopy.
Cronmoctb 060pynosanus onpeaesnsercs OnepaTopoM ¢ y4EToM cpeIHeil PhIHOYHONH CTOUMOCTH.
Ilepenaua AGonenty 0GopynoBaHus 1 ero Bo3BpaT 0GOPMIAIOTCA AKTOM MOAK/TIOYEHHS.
OTBETCTBEHHOCTD 32 COXPAHHOCTH 0GOPYIOBAHMS, 3@ PUCK €O CITy4ailHOMN rHGeNH Wi MOBPEXkKIeHNs
NEPEeXONMT Ha AOOHEHTa C MOMEHTa nepefaud oOOpyAOBaHHS AGOHEHTY. DNEeKTPONMHUTAHHE
O6opynoBanus OnepaTopa HaXOAMTCS B 30HE OTBETCTBEHHOCTH AGOHEHTa.
AGoHeHT 00s3yeTcs ucnonb3oBate OGOpYJOBaHHE B CTPOrOM COOTBETCTBHH C TpeOOBaHUAMH,
YKa3aHHbIMH B TEXHUUYECKON JOKYMEHTALIUH K 000PYI0BaHHIO.

4. TEXHUYECKHE TOKA3ATEJHA, XAPAKTEPA3YIOIIHUE KAYECTBO YCJIYT

B kauecTBe TeXHHYECKHX HOPM, B COOTBETCTBHH C KOTOPBIMH OKa3bIBAIOTCS YCITyTH cBsi3H OnepaTopom
ucronb3yercs Pykooasimii 10KymMeHT otpacin «CeTu U CllykObl nepeiau NaHHbIX» PJ1.45.128-2000.
Oneparop obecrieunBaer creayiolmne MoKasaTelu KayecTBa OOC/TY)KMBAHHS B cayxbax nepeaavu
JIaHHBIX C KOMMyTallHel MaKeToB no npotokoiy IP:

BpemenHble 3anepxku npu Bapuanus [ToTeps nakeToB JIOCTOBEPHOCTH NEpeaaun
nepezaye NakeToM HHGOPMALIMH | 3a0epiKKH uHpopMaLHu uHpopmanmu (k03¢ PULHEeHT
(ckBO3Has 3aJepKKa) omn6ok B IP makerax)
He Gonee 100 mc He Gonee 100 He 6onee 2 % He Gonee 1 %

MC

JlaHHbBIe MOKa3aTeNM TNPUMEHMMBI MPH YCIOBMM 3arpy3kd AGOHEHTOM MONOCH MPOIMYCKAHMS
aboHeHTCcKOro HHTep(eiica He Gonee 5 Y%.
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Ilperensny no kavecTBy OKasaHus VYCyr B YaCTH CKOPOCTHM MpeJOCTAaBJEHHS AOCTyNa K CETH
WHTepHeT, He HaleIKe NOATBEPXKACHHA TEXHHYECKOH MOIEPHKKH Oneparopa, K pacCMOTPEHHIO He
NPUHAMAIOTCS, O YéM coobaetcss AGoHeHTy. B Takom ciyuae AGOHeHT uMeeT mpaBo oGpaTHTBCA K
Oneparopy ¢ NMCbMEHHON MOTHBHPOBAHHOM NpeTEeH3HeEiH.

Oneparop ocrasiser 3a 060l MpaBo OTKa3aTb B PACCMOTPEHHH HEMOTHBHPOBAHHONM MPETEH3MM, a
UMEHHO:

- B IPETEH3UH HE OTPAXKEHBI 1aTa M BPeMs 3aMepa CKOPOCTH;

- KOJIM4ECTBO NMPOBEAEHHBIX 3aMEPOB CKOPOCTH MeHee 3 (Tpéx);

- M30paH HEeJ0CTOBEPHBIH CMOCO6 3aMepa CKOPOCTH (MCIONB30BaHHe TS TIPOBEPKH BeG-pecypeoB,
aHaJOrM4HpIX speedtest.net). Jl0cTOBEPHBIM CMOCOOOM ABJISAETCS 3aMep CKOPOCTH ¢ TIOMOIIBIO YTHIINTI
iPerf.

[lpn npuHATHH NPETEH3HH K PACCMOTPEHHIO, MAKCHMATTBHBIH CPOK TAKOro PaccMOTPEHHUs COCTaBIAET
45 (copok nATh) KaJeHaapHbIX JHel ¢ MOMEeHTa perucTpanmu.

@akT U 00b€M npenocTabieHus KiueHTy Yciyr moaTBepxkaaercs NaHHBIMH CepTUDHULIUPOBAHHOM
aBTOMAaTHYECKOH CHCTeMbI pacdeToB (OuamHra) Oneparopa.

S. OI'PAHMYEHMS ITPM UCITOJIB30OBAHUU YCJIYT

Oneparop Bnpase 3anpewath HHHLMMPOBAHHE CEAHCOB CBA3H U3 CETH B CTOPOHY AGOHEHTA.

Onepatop nmeer npaBo BBOAWTH (GHIBTpALMIO BXOASIIEro Tpaguka MO ONPeETCHHBIM IOPTaM

npotokosioB TCP 1 UDP. UHdopmaums o TeKymux GpumbTpax coaepxurcs Ha cepepe Oneparopa.

MakcumanbHas poaoKHTENBHOCT KaX/I0M OTAENbHON CECCHH MONb30BaHMA Y CIlyraMu COCTABIsET

24 (mBaguaTe 4YeThipe) uaca. B ciyyae NpeBbIIEHWS JAaHHONH BEJMYHHBI Onepatop BnpaBe

OCYILECTBUTH NMPUHYANUTEILHOE 3aBEPIIEHHE CECCHH.

I[Mpenocrasnsas AGonenty IP-aapec Onepatop Bnpase:

- HCMOJb30BaTh MPHUBATHBIC aJipeca U3 AuanasoHa, onpeaensemoro cranaaprom IETF RFC 1918;

- [UIA OpraHM3aluu A0cTyna AGOHEHTa K PecypcaM CeTH HCIIOIb30BaTh TEXHONOTHIO TPAHCIALMHA
noptos (NAT/NAPT) B coorserctun ¢ IETF RFC 3022 u (W) TEeXHOJOTHIO MPO3PavyHOro
KamupoBanus i nporokona HTTP (transparent proxy).

Ipu ncnonp3oanny rexnonorun NAT mMoryT He paGoTaTh MPOTOKOJIBI TPEBYIOIIHE PEATBHOrO MM

CTaTHHECKOro apeca, B YAaCTHOCTH JIKOObIE CEPBEPHBIE TPHIOKEHHUS M MPOTOKOIbI, TpeGyrolme

YCTaHOBKH OOpaTHOrO COEMHEHHMs, HANpHMep, MPOTOKONIbI TMPAMOrO OOMEHAa COODLIEHHSMH,

TOJIOCOBOTO 0bLIeHNs U 0OMeHa (haiilaMu, POTOKObI, HCTONb3YIOLIHE TpaHcnopT oTiauuHbIi oT UDP

1 TCP u ve nonnepxusatomme NAT, B uactHoctn VPN-Tynunenu IPSec. OrpaHHdeHHs HCTIONB30BaHUS

Yenyr, BO3HMKalolMe MO YKa3aHHBIM NPHYMHAM, HE MOTYT PacCMaTpPUBATHCA KaK HEHaJIexKallee

ucnonHenue Onepatopom ero obs3aresnseTs 1o Jlorosopy.

B cnyuae npumenenus Onepatopom npuessku [P-anpeca k okoHeyHOMY obopynoBanuio AGoHeHTa

AsIs TIPHBA3KH MCTIONB3YeTCA JiMGo anmapaTHblii anapec (MAC-aapec) OKOHEYHOro 0GOpymOBaHMs

AboHeHTa, 160 HOMep MopTa KoMMyTaTopa AocTyna Onepatopa, K KOTOPOMY MOAKIIOYEHO AaHHOE

obopynosanue. B criyuae 3amMeHbl 06opynoBaHus AGOHEHTOM (a, cleaoBaTeNbHO, 3MeHenns MAC-

aapeca) 10cTyn k cetd OnepaTopa MOKeT GbITh HEBO3MOKEH.

OxasbiBaemble OniepaTopoM TeIeMaTHYECKHE YCIYTH CBA3H HE TIPEIHA3HAYCHBI LIS

- Tepeziadu no CeTH nepejaiy JaHHbIX I0JI0COBOH HHYOPMALMH B peallbHOM BPEMEHH;

- palboThbI ¢ NPUJIOKEHUAMHU OUPIKEBBIX TEPMUHAIIOB B PEaTbHOM BPEMEHH:

- HCMOJb30BaHHMA HHBIX TPUIOKCHHH, HECTaOMJIBHOE COEAMHEHHE C KOTOPBIMH MOXKET TOBJEYb
NpUYMHEHME 3aKa3uuKy yiuepoa.

I1pu ncnonb3oBatnm Yeayr AGOHEHT 00s3yeTcs COOMIOAATE ClleyIOLIMe YCTOBHS M OrPAHHUYEHHS:
Cobronath npaBuna HCMONB30BaHNs HHYOPMALMOHHBIX pecypcoB ceT MHTepHeT (nanee — «CeTh),
YCTaHOBJICHHBIE BJIa/IE/IbLIAMM MITH aIMHHHCTPATOPAMH 3THX PECYPCOB.

5.7.1. He ornpaBnate no CeTn wuHpOpMaMIO, pacpocTpaHeHHe KOTOPOW MNPOTHBOPEUYUT

AENCTBYIOLIEMY 3aKOHOJATE IbCTBY.

5.7.2.  He nenonpsosats CeTh 114 pacipoCTPaHEHNsA MaTEPHAIOB, OTHOCALMXCS K nopHorpaguu,
OCKOPOJISIOLUMX ~ YeJOBeUecKOoe  JOCTOMHCTBO, MPOTATAHAMPYIOIIMX  HACWIHE WM
OKCTPEMHM3M, pPa3KHIalOIMX PACOBYKO, HALMOHAIBHYI WM PEeIMTHO3HYIO BPaXIy,
NpecaeyOUHX XyJIUIaHCKHE WIH MOLICHHUYECKHE LIENH.

5.7.3.  He nockuiate, He MyGIMKOBaTh, HE MepeNaBaTh, He BOCTIPOM3BOIMTE U HE pacrpocTpaHATh
MoOBIM CrI0COGOM MOCPEACTBOM YCIyT MPOrpaMMHOE 0G€ecTIeYeHHe WK IPYTHE MaTepHalb,
NOJIHOCTBIO  MJIM  YaCTHYHO, 3alMLICHHbIE HOPMaMH 3aKOHOJATE/lbCTBA 00 OXpaHe
aBTOPCKOrO NpaBa ¥ HHTEJUIEKTYaJIbHOH COOCTBEHHOCTH, 0€3 pa3pelleHus Baaaesbla Wik ero
IMOJIHOMOYHOI'O NpeaACTaBUTEIIA.

5.7.4.  He nopkmoyarth 1A HCNOMb30BaHKA YCIyr 060py10BaHHe H IPOrpaMMHOE 00eCTiedeH e, He
cepruduunposanHoe B Poccun Haaiexammm o6paszom.
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3. 7:5.

3.7:6:

S:lud

5.7.8.

5.7.9.

5.7.10.

5.7.11.

5.7.12.

He ncnons3oBate CeTh 18 pacmpoCTpaHeHHs HEHYXHOMH MONyyaTesnio, He3anpoLIeHHOM
HH(OpMaLMK (CO3IaHHsA HIIH Y4aCTHs B CETEBOM LIYME - «Criame»). B 4acTHOCTH, SBISIOTCS
HEJIOMYCTUMBIMH CIIETYIOLIHE AeHCTBUS:

® MaccoBasi paccbulka He COTJIaCOBAHHBIX MPEIBAPUTENBHO EKTPOHHBIX MHCEM (mass
mailing). Tlon maccoBoii pacchuikoii moapasymeBaeTcss Kak pacchilka MHOXKECTBY
nonmyyaresiedl, TaK M MHOXECTBEHHas pacchUlka OJHOMY modydaremo. Ilox
37ICKTPOHHBIMH TMCbMAMH NOHUMAIOTCS COOOLIEHHA 3NEKTPOHHOM nouTsl, ICQ u apyrux
TMO00HBIX CPEJICTB IMYHOTO OOMEHa MH(OpMALHEii.

* HecornacoanHas pacchlika 31€KTPOHHBIX MHMCEM PEKJIAMHOrO, KOMMEPYECKOTO HIH
aruTallMOHHOrO XapakTepa, a TakXkKe MHCeM, COAEpXKAalUX rpyOble U OCKOPOHMTENIbHBIE
BBIPXKEHUS U NPEIOKEHHUS.

* Pasmewenue B mo6oii koHdepenimn Usenet wiu apyroii koHbepeHuH, dbopyme wim
SJICKTPOHHOM CIIMCKE PacChUIKH CTAaTCH, KOTOPbIE HE COOTBETCTBYIOT TEMATHUKE AaHHOM
KOH(epeHUMH WK cnucka pacchuiku (off-topic). 3aeck u nanee mon koudepeHumeit
TIOHUMAIOTCs TesleKoHpepeHuwmn (rpynnbl HoBocTeil) Usenet u apyrue KoHbepeHLH,
(GOpyMBI U 3JIEKTPOHHBIE CIIUCKU PACCHUIKH.

* Pasmemenne B moGoii KoH(epeHUMH COOOLIEHHI pPEKITAMHOTO, KOMMEPYECKOro,
aruTaluMOHHOrO XapaKTepa, Wik COOOLIEHHH, ConepKaIMX MPHIOKEHHDIE (ailibl, KpoMe
CJly4aeB, KOT/la TaKue COOOLIEHMs SBHO pa3pellleHbl MpPaBHUIaMH TaKOH KOH(epeHIHH
MH0O KX pasmelleHne GbLIO COTIaCoBaHO ¢ BIaAebLAMH WIH aTMHHHCTPATOPAMH TAKOJ
KOH(EPEHLMHU MPEABAPUTENLHO.

® Hcnonb3oBaHWe COOCTBEHHBIX WM MpPENOCTABIEHHBIX MH()OPMALIMOHHBIX pecypcosB
(MOYTOBBIX AIMKOB, aIPECOB HIEKTPOHHOM MOuTHI, cTpanuy WWW 1 T.1.) B KauecTBe
KOHTaKTHBIX KOOPAHHAT MPH COBEPLIEHUH JIIOOOr0 M3 BBILIEONMCAHHBIX JEHCTBHIA, BHE
3aBUCUMOCTH OT TOTO, U3 KaKoi TOUYKH CeTn ObUIM COBEPLICHBI 3TH JEHCTBHS.

He ucnonb3oBatk uaeHTHMKALMOHHBIE TaHHBIe (MMeHa, ajipeca, TenedOHbI U T.I.) TPEThHX

JIML, KPOME CJTy4aeB, KOr/a 9TH JIMLA YIIOJTHOMOYWIN AGOHEHTa Ha TAKOE UCTIONb30BaHKe. B

TO ke BpeMs AOOHEHT NOKEH NMPHHATH MEPbl MO NPEJOTBPALICHHIO HCIONb30BAHMSA

pecypcoB CeTn TPeTbUMH JIMLAMHU OT ero MMeHH (00eCIeuuTh COXPAHHOCTh CBOMX Maposei

H MPOYHX KOJIOB aBTOPH30BAHHOI'O JOCTYIIA).

He danscuduumporars csoii [P-anpec, MAC aapec CBOEro OKOHEYHOTo obopynoBaHus,

ajpeca, HMCIONL3YEMbIE B JPYTHX CETeBbIX MPOTOKOJAX, a TAKKE MPOYYIO CIyKeOHYHO

vH(OpMaLHIo npu nepeaaye JaHHbIX B CeTb.

He ncnonesoBats HecyliecTyroue obparHbie aapeca Npy OTHPAaBKe 3MEKTPOHHBIX HCEM

32 UCKJIFOYEHHEM CJTy4aeB, KOr/ia UCTIOJIb30BaHHe Kakoro-inbo pecypca Cetu B sBHOI opme

paspeliaeT aHOHUMHOCTb.

He ucnonssosats pecypebr cetn Onepatopa s NPeOCTaBNeHHs TPETHUM JIMLAM YCIYT

noctyna k CeTH U /Ul IIPOMycKa HCXOAAIIEro TpadyKa OT HHBIX OTIEPaTOPOB H CeTell CBS3H.

He ocymectBiste neficTeus ¢ Lenbl0 M3MEHEHH HACTpOeK oGOpyIOBaHMS / MPOrpaMMHOT0

obecrieuenus Onepatopa, HHbIe JeHCTBHS, KOTOPbIE MOTYT TOBJIEYb 3a COGOH cOOH B MX pabore.

He ocymiecTBIsTh NONBITKH HECAaHKIIMOHUPOBAHHOTO 10CTYMA K pecypcam CeTH, poBe/ieH e

WJIH y4aCTHE B CETEBBIX aTaKaX U CETEBOM B3JIOME, 32 UCK/IFOYEHHEM CITy4yaeB, KOrja aTaka Ha

CETEeBOH pecypc NPOBOAUTCS € SBHOIO paspellieHHs Biajesblia Wi aAMMHHCTPATOPa 3TOro

pecypca. B Tom unciie He ocyiiecTBIAT:

¢ JlelicTeus, HaNpaBleHHbIe HA HAPYLIEHHe HOPMATBLHOTO (BYHKLHOHHPOBAHHS S1EMEHTOB
Cern (KOMIBIOTEPOB, APYroro 00OPYAOBaHUS WM MPOrPaAMMHOTO OOecrieueHHs), He
npuHauIexamux AGOHeHTYy.

* /JlelicTBHS, HATIPABIIEHHbIE HA NOTyYeHHe HECAHKLIMOHUPOBAHHOTO JOCTYNA, B TOM YHCIIE
NPUBHIICTHPOBAHHOrO, K pecypcy CeTd (KOMMbIOTEPY, APYroMy OOOpYAOBAHMIO WM
MH(OPMALMOHHOMY PeCypCy), MOC/IEIYIOIIee HCTONb30BAHUE TAKOTO JOCTYNA, a TAKKe
YHUYTOXKEHHE, ~MOAM(HMKALMA TPOrPaMMHOrO  OOecrieYeHHMs WIH  JaHHBIX, He
NpUHA/VIeKAMX AGOHEHTY, Ge3 COrNacoBaHMS ¢ BAneNbliaMM 3TOTO MPOTPAMMHOTO
oecreyeHHs WK JaHHBIX JIM0O aIMHHHCTPATOPAMH TAHHOTO MH(OPMALIMOHHOTO pecypca.

* Ilepenauy na oGopynosanue Certn GeccMbiceHHON WM GecrioniesHoi MH(OpMALMH,
CO3/1aKoLIeH NapasUTHYIO HArpy3Ky Ha 3To o0opyaoBaHHe, B 00beMax, MpeBBIAOLIHX
MUHMMAJIBHO HEOOXOIMMBIE JUISl IPOBEPKH CBA3HOCTH ceTell M JTOCTYITHOCTH OTAENBHBIX
€€ JJIEMEHTOB.

IIpuHATH Ha/IEKALME MEPBI N0 TAKOH HACTPOIKE CBOMX PECYPCOB, KOTOpas NPENATCTBOBAIA

OB HENOBPOCOBECTHOMY MCMOB30BAHMIO 3THX PECYPCOB TPETHUMH JIMLAMH, a TaKKe
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5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

OMNepaTHBHO pearupoBaTh NMpH 0OHAPY)KEHHUH CTy4aeB TaKOro MCMojb3oBaHus. B yactHocTH,
AOGOHEeHTY 3arnpeniaeTcs UCTOIb30BaHHE ClIEAYIOLIUX HACTPOEK CBOMX PECYPCOB!
® OTKpBITBIH PETPAHCIATOP ANEKTPOHHOM nouThl (open SMTP-relay);
e 001Een0CTyMHbIE /11 HEAaBTOPU30BAHHOM IMyOIMKaLMK cepBepbl HOBOCTEH (KOH(epeHLuiA,
rpynm);
® CpejCTBa, MO3BOJIAIOLIME TPETHUM JIMLIAM OCYILECTBIISATh HEABTOPU3OBAaHHYIO paboTy B
CeTtH (OTKpBIThIE IPOKCU-CEPBEPHI U T.11.);
00111e10CTYTHbIE LIMPOKOBEIIATENbHbIE a/lpeca JIOKAJIbHBIX CETEH;
3JIEKTPOHHBIC CIHUCKH PAacChUIKM C HEJOCTATOYHOH aBTOpH3alMeii yciayrn win 6e3
BO3MOXXHOCTH €€ OTMEHBI.
5.7.13.  He mnpousBoauTh nogkiaoueHue K cetd Onepartopa Oe3 cornacoBanus ¢ Omepatopom U
COOTBETCTBYIOIIEH PerucTpalMy JOMOIHHTEbHBIX MPHOOPOB U YCTPOHCTB.
5.7.14. He ucnonb3oBath Yciayru o0pa3oM, CO3IaOLIMM YTpo3y HOPpMaIbHOMY GYHKLIMOHMPOBAHHIO
Cetu ¥ HOpManbHO# paboTte apyrux nose3opateneii CeTblo.
3ona orBercTBeHHOCTH Omeparopa - 3TO TEeXHMYECKHE CPEICTBA M KaHajbl, HAXOMAALIMECS BO
BJIAZICHUM WK o1 ynpaeieHneM Onepatopa. 3a 3aJep>KK1 U yXyJIIeHHe Ka4ecTBa U MOJHOTHI Y CIIyru
Mo nNpuYrvHaM, KOTOPBIC MPSAMO WUIIHM KOCBEHHO HaXOAATCs BHE 30HbBI OTBETCTBEHHOCTHU OnepaTopa,
Oneparop OTBETCTBEHHOCTU HE HECET.
AOOHEHT HeCcET MOJIHYKO OTBETCTBCHHOCTH 3a KadeCTBO yC.T]yF INpH HCNOJIL30BAHUH PEAJIBHOI'O
(BHewHero, cratuyeckoro) [P-anpeca 1 moHMMAaeT CBA3aHHBIE C 3THM TOC/IEICTBUSL.

6. CTOUMMOCTH YCJYT U IOPSIIOK PACYHETOB
Croumocts Yenyr onpenensercs BeiOpanHbiM TT1O, ykasesiBaercsi B 3asiBleHHH. AGOHEHT BripaBe
3aKa3aThb JOMOJIHMTEIbHBIE YCITyTH, MPEAyCMOTPEHHBIE ASHCTBYIOLIMM NpeiicKkypanToM Oneparopa.
Onata AGOHEHTOM YCIYT CBsi3H OCYILECTBISETCS MyTeM BHeCeHHs B moab3y Omnepartopa ruiatexeit
aBaHCOBBbIM METOJOM. ABaHCOBBIE IUIATEXH BHOCATCA AOOHEHTOM MO Mepe HMCHEpNaHUsA CPEACTB Ha
JIuuieBom cuere.
Cyera BbICTaBIAOTCA OnepatopoM B JIn4HOM KaOuHeTe AOOHEHTa.
IMocTynarowmume niaarexH 3a4ucasroTes Ha Jlnuesoi cueT AGOHEHTa, ¢ KOTOPOro NPOUCXOAUT CITHCAHHUE
JEHEXHBIX CPECTB 3a MOJb30BaHue Y CIIyramMH.
CrincbiBas CpeCTBa C JIMLEBOro cyera, Oneparop BIpaBe:

- OCYLIECTBJIATb B Ha4asle pacuyeTHOro Mepro/ia CrkcaHue MOoJIHON CyMMbl aDOHEHTCKOM TU1aThl;

- OCYLIECTBJIATb CIHCAHWE CTOMMOCTH COMYTCTBYIOIIMX AOMOJHUTENBHBIX YCIYT, 3aKa3aHHbBIX
AOGOHEHTOM, HECMOTpPS Ha TO, YTO AOOHEHT BHOCHJ Ha JIMLIEBOM CUET IJIaTeXH B KauyecTBe
aBaHCa 3a OCHOBHbBIE YCIIYTH.

Ocywectnss oriaty, AGOHEHT B 00s13aTeIbHOM MOPs/IKE 10/DKEH yKa3blBaTh HoMep cBoero JIuieBoro
cyeTa, Ha KOTOPBIH NMOUIEXKUT 3aYUCIIEHHIO €ro IJIaTexX.

Hudopmauus o cnocodax ormarel coaepxurcs B pasaene «CrnocoObl oruiatel» Ha caiite Oneparopa.
OcymecTnsis omaty, AGOHEHT B 0053aTeIbHOM MOPSsIIKE JOJDKEH yKa3blBaTh HOMep cBoero Jluiesoro
CYeTa, Ha KOTOPBIN MOUIEKUT 3aYUCIICHUIO €ro MJIaTexX.

OcyiecTBss IIaTeX Yepe3 NOYTOBbIE OTAEIECHH, OaHKH U HHbIE OpraHu3aluy, AOOHEHT MPUHUMAET
Ha ce6s OGpeMs pacXo/0B Ha yCITyTH YKa3aHHbBIX OPraHH3alLMi U PHCK 3a/IeP)KKH 3a4KMCIIeHHs TUIaTexa
Ha JIMLEBON cyeT AOOHEHTa.

Jannbie JluueBoro cyera AOGOHEHTa OTpakalOTCs Ha cepBepe cTaTHCTUKM Onepatopa. [laHHble
JInueBoro cuera OOGHOBIIAIOTCSA HA CEPBEPE CTATUCTHKH HE PEXKE OJJHOTO pa3a B CYTKH.

AGOHEHT caMOCTOSITENILHO CIEMT 3a COCTOsHHEM cBoero JluieBoro cuera, obpaiasce K cepsepy
CTaTUCTUKU. Tarke y3HaTb COCTOSIHUE JIMLEBOro cyera AOOHEHT MOXET, OOpaTHUBIIUCH B OTHEl
Oneparopa no padbote ¢ aboHeHTaMH.

ITpu obpazoBannu Ha JIuueBom cuete HysneBoro jaubo oTpulaTenbHoro ocratka Oneparop BrpaBe
NPUOCTAHOBUTH OKa3aHWe AOOHEHTY YCIIyT.

Hamnexamum yBenomneHneM AOOHEHTa O MPUOCTAHOBJIEHUM OKa3aHUs €My YCIyr InpH
MCYEPIIaHKWH OCTaTKa CPE/CTB Ha JIMLIEBOM cyYeTe ABJIAIOTCA JaHHbIE O COCTOAHMH ero JIuueBoro cuera,
KOTOpble Bcerja AocTynHbl AGOHEHTY Ha cepBepe craTUCTHKM Omneparopa (B TOM 4uclie cepBep
CTaTHUCTHKU OCTaeTCs OCTYNEeH MpU NMPUOCTAHOBIEHWH OKa3aHus Ycayr). Kpome Toro, AGOHEeHT B
obsA3aTenbHOM Mopsizike OyAeT yBeJOMIIEH O IPUOCTAHOBJICHWH OKa3aHHs eMy Y CIIyr npu obpalueHun
AboneHnTa B otaen Onepatopa no pabore ¢ aboHeHTaMH MO TenneoHy.

IIpy npeabsaBieHn AGOHEHTOM OpHUIMHajla JOKYMEHTa, MOATBEPXKIAIOLIEr0 BHeCEHHE AOGOHEHTOM
mjaaTexxa, 10CTaToO4YHOro AJis (i)OledeBaHl/lﬂ MOJIOKUTECJIBHOI'O OCTaTKa Ha .HPlLleBOM cyeTe, OnepaTop
00s13yeTcsl He3aMeIMTENIbHO 3aHECTH COOTBETCTBYIOLIMIA IUIaTeX Ha JIMLEBOW cuer AOOHEHTa U B

TEYEHHE CYTOK BO30OHOBHUTH OKa3aHHe AOOHEHTY Y CIIyT.



6.13,

6.14.

6.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

6.24.

Io 3asBke AGonenTta OnepaTop NpoBOAMT AETATM3ALMIO AaHHBIX JIMLEBOro cyeta B JIMUHOM
KabuHeTe AOOHEHTa.
CucremMbl  omnaTel ycIyr ycTaHaBIMBAaeTcs BhIOpaHHBIM AGoHentom TITO. TIIO Mmoxer
npenycma"rpuBaTb CJIEAYHOLIUe CUCTEMBbI OIIaThI:

- abOHEeHTCKas;

Ob6bem Tpaduka 3a KakKIylO CECCHIO YYMTHIBAETCS C TOYHOCTBIO A0 1 baiita, mpu sTom
cumuraercs, uyto 1 kbaiit = 1024 baiit, 1 MBaiit = 1024 xbaiir, 1 'Baiit = 1024 MBaiir.
Oneparop MOXeT ycTaHaB/IMBAaTh CKWAKA Ha YCIyrH, OpPraHW30BBIBATb aKUMH A1 AGOHEHTOB Ha
YCIIOBUAX, KOTOpbIE MOJIEXKAT OMYOIMKOBaHHIO B OTKpBITOM noctyne Ha Caiite OnepaTopa B ceTH
HHurtepHer no aapecy: http:/www.vash-net.ru/ u (uiu) B MecTax paGoThl ¢ aGOHEHTAMH B COOTBETCTBHH
¢ 3aKoHoAarenbeTBOM Poccuiickoit @enepauun.

HMudopmarms o nposeieHuM aKimii ¥ yCTAHOBIEHHH CKMIIOK MyGIHKyeTCs 3a01aroBpeMeHHO U
TIOUICHKHUT H3BATHIO U3 OTKPBITOrO A0CTYINA HE PAHEE OKOHYAHHA CPOKA JACHCTBHUS aKLIMH/CKHIKH.

Kaxnpiii  ciydadl  mpepoctaBieHus CKHAKH WM aKuMd  OQOPMIIAETCA  OTAEIbHBIM
JIOTIOJIHUTENIbHBIM coryialeHueM K Jloroeopy ¢ AGOHEHTOM.
B Tom ciyuae, ecnm ycnioBueM yyacTHs B aKLHH ABJIAETCA CBOEBPEMEHHAs M HerpephIBHAs OILIATa
Yenyr, a AGoHeHT omiaunBaeT YCIyrH B HEMOJTHOM OOBEME MM HECBOEBPEMEHHO — Oneparop
B3UMaeT ¢ AGoHeHTa WwTpad B pa3mepe, yKasaHHOM B npeiickypante Onepatopa / B YCIOBHSX aKLIMH.
Onepartop uMeeT npaBo B OJHOCTOPOHHEM MOPS/KE H3MEHHTh CTOMMOCTbH OKAa3bIBAEMBIX AboneHTy
Yenyr, ysenomus 06 3trom AGoHeHTa He MeHee yeM 3a 10 (necsTs) aHeil.
Hannexxaumm ysenomnennem AGoHeHTa cumTaeTcs MyGIMKALMS COOTBETCTBYIOIIETO YBEAOMICHHS Ha
cafite Onepatopa B pasjiesie HOBOCTeli, a Takke B MeCTaX aGOHEHTCKOro 0GC/TyKHBaHHS. AGOHEHT
NPUHUMAET Ha ce0s 00A3aTeNbCTBO HE PEKE OJIHOTO pasa B HeJIENO 00palIaThCs K pasaeTy HOBOCTEH Ha
caiire OnepaTopa WM NocelaTh MecTa abOHEHTCKOTO 06CTyKHBAHH.
AOGOHEHT umeeT npaso o6paTuThes K Onepatopy ¢ TpeGOBaHHEM BO3BPATA CPE/ICTB, BHECEHHBIX HMH B
KayeCTBE aBaHCOBOrO muarexa. Onepatop 00s3aH BEpHYTb aODOHEHTY HEMCIIONBL30BAHHBIN OCTaTOK
CpencTs He noszHee 10 (aecsatn) paGoumx aHel Co JHA PErHCTPaLK COOTBETCTBYIOLIETO MUChbMEHHOTO
3asBeHus AOOHEHTa.
CTOpOHBI COrIacHIIM, 4TO OCHOBAHHEM JUISi HCUMCIIEHHS 00heMa H CTOMMOCTH YCIIyT CBSI3H ABJSIOTCS
TOKa3aHHA TEXHHYECKHUX CPE/ICTB CEPTHHULIMPOBAHHOH aBTOMAaTH3MPOBAHHON CHUCTEMBI y4eTa oObeMa
OKa3aHHBIX yciyr Onepatopa, KoTopble 6e3ycioBHO npu3HaioTes obenmi CTOPOHAMH KaK JOCTOBEPHBIE,
MoKa OOBEKTHBHO HE YCTaHOBIEHO MHOe. CHOpbl B OTHOIIEHMM (aKTHUECKH YKa3aHHOTO oObema
CTOUMOCTH YCJIyT pa3spelialoTCs B MOPAAKE, yCTAHOBIEHHOM pasfenioM «OTBETCTBEHHOCTh CTOPOH).
DakTHyecKuii 06beM OKa3aHHOH YCIyrH ONpEeNeNAeTcs CIOKEeHHEM OOBEMOB JaHHOH YCIyTH,
OKa3aHHOM B TEYEHHE KaXKJ0T0 MHTEpBaja Tapu(uKalmm.
CronmocTs Kax10ii yciyru, okasaHHON OneparopoM AGOHEHTY 3a pacueTHBI NEPHOJ, ONpeAenseTcs
KaK NpousBeieHHe (aKTHYeCKOoro obbeMa OKa3aHHOM YCIyrM Ha LEHy €IMHHLbI 00beMa AaHHOl
YCIIYTH, yCTaHOBJIEHHOH cOOTBeTCTBYIOINM Tapudgom.
B cayyae ecnn Tapudom npenycmarpuBaercs aGOHEHTCKas CHCTEMA OIUIATHI, €IMHMLEH 0ObeMa
OKa3aHHBIX yCJIYT MPHU3HACTCA OJMH KaJICHAapHbIi MeCsLl (PacyeTHBIN NepUo), a HHTEPBA TapU(UKALIMK
COCTaB/IfET OAHM CYTKH. CTOMMOCTH COOTBETCTBYIOLIEH YCIyrM 3a Kaxblii pacueTHbIH TepHos
ONpPEAECNAETCA KaK IpPOW3BEJCHHE IIEHbl €IMHHUILIBI O0ObeMa OKAa3aHHOM YCIYrd Ha OTHOLICHHE
KOJIM4€CTBA MHTEPBAIOB TApH(HKALKH, B TEYCHHE KOTOPIX AGOHEHTY OKa3bIBa/laCh COOTBETCTBYIOLIAS
yciyra K 0011eMy KOJM4ecTBy HHTEPBAJIOB TapH(HKALIMK B TeYeHHe TAHHOTO PacueTHOTO MepHoa.
Obs3atenbctBa AGOHEHTa 1O OIUIaTe YCIyr, oKasaHHbIX ONepaTopoM Mo JloroBopy, cuuTaroTcs
MCTIOJIHEHHBIMHM  1aTOH 3a4KMCJIEHHA COOTBETCTBYIOILIMX JCHEKHBIX CPEICTB HA PACHUETHbIN CUeT
Oneparopa uim 1aToii BHECEHHs COOTBETCTBYIOLIMX HATTMYHBIX IEHEXKHBIX CPEICTB B Kaccy Oneparopa
WIH B Kaccy AreHTa, CielMasnbHO yIoJHOMoYeHHOro OnepaTtopoM.
AGOHEHT CaMOCTOATENIbHO NPHHUMAET PELIEHHE O CYMME JUTS 3a4iCIICHHs Ha CBOM JIMLIEBOH CUET U
CaMOCTOSATENILHO CJIEUT 3a ero coctosuueM. Mudopmaims mno umeromemycs ocTaTky cpencts
oTpaxkaetcs Ha JIlueBom cuete AGOHEHTA.

6.25. AGoHeHT MmeeT mpaBo nepeltu ¢ omHoro TapuHOro niaHa Ha JIPYro#, A5 3TOro HeoOXOAMMO

7.1.

noaate 3asBKy 10 10 (aecsatoro) umcna Tekyuiero Mecsua no tenepony +7 (812) 910-94-90 wam
3anoaHNTL hopMy Ha caiite http://www.vash-net.ru/. Hosbiii TapudHslii rian HaunHaeT aeiicTBOBATH
¢ 1 (nepBoro) uucna cnemyromero KajaeHaapHoro mecsiua. Cvena TapudHOro miaHa onauMBaeTcs
COrJIaCHO AEHCTBYIOIIEMY MPEHCKYpaHTY.

7. NOPSIIOK YCTPAHEHUSI HEUCITPABHOCTEM
Ilpy BO3HMKHOBEHHM HEMCTPABHOCTEH, NPENATCTBYIOLMX T0/Ib30BAHMIO YCIyraMu, AGOHEHT
obpamaercs B ['pyniy Texnuueckoit moanepku aGOHEHTOB 110 Tenedony +7 (812) 910-94-90. Yacnl
paboThI TEXHHYECKO# noiepxku: ExenneBHo, ¢ 10:00-23:00 yacos.
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7.2.
T3

7.4.

1:3:

7.6.

T

7.8.

7.9.

7.10.

8.1

8.1.1.

Iomy4us 3asBKy AGOHEHTa 0 HeMcTIpaBHOCTH, OnepaTop OCYLIECTBISET €€ PErHCTPALHMIO.

Oneparop B cpok He Gonee 24 4acoB NPOBOAMT AMATHOCTHKY HEUCIIPAaBHOCTH U Co00ImaeT AGOHEHTY
NPUYHUHY HEUCTIPABHOCTH U MPENOaraeMblii CpoK yCTpaHEeHHs.

HopmaruBHbIi  CPOK yCTpaHeHHWs HEHCIPAaBHOCTEH, BO3HMKLIMX [0 BHHE Onepatopa wu
MPEeNATCTBYIOWIMX MOJIB30BAHUIO Y CITyramu, cocTaBiisieT He Gonee 3 (Tpex) paGoumx mHel co aHs
NOCTYIUICHHs 0OpaleHns AGOHEHTa O HEMCIIPABHOCTH.

B ciyuae eciu HencnpaBHOCTB BbI3BaHa KPYIHOM aBapueil Ha ceTH cBsisn OnepaTopa, 3aTparnsaroLeil
Gonee oaHoro aboHeHTa (aBapusi Ha MarMCTPAIbHBIX JHHHUAX, CTAHLIMOHHOM obopynoBaHHH W T.I1.)
AMAarHOCTHKA TMpPOBOAMTCA B MMHUMAlbHO BO3MOXHBIH cpok M Onepatop He3aMeLTHTENIbHO
NPUCTYNAET K JMKBUAALMH aBapui. HopmMaTHBHBII CPOK yCTpaHeHHs KPYITHBIX aBapuii COCTABIIAET: -
aBapus CTaHUMOHHOrO (y3;10Boro) oGopyaoBaHus - B CPOK He Gosiee 5 paGoumMx IHel; - aBapus
MarucTpaabHOM JIMHUH CBA3H — B CPOK He Gonee 30 pabounx aHeil.

AOOHeHT 00s3aH oOkasbiBaTh OnepaTopy COIEHCTBHE B YCTpaHEHMH HEHMCIIPAaBHOCTEH M aBapHi,
MPOU3OLICAIINX HA Y4acTKe ceTH Onepatopa, pacroioXKeHHOM B NpeJeNiax MOMEIUeHH s, rie AGOHEHTY
OKa3bIBAIOTCSA Y CITYTH, MyTeM OOpallieHHs OT CBOEro HMEHH K COGCTBEHHHMKAM JIAHHOTO MOMeIIeH s (€C/H
TaKOBOE HE MPHHAUIGKNT AOOHEHTY) ¢ MpockOOH OCYIIECTBUTH JOIYCK COTpyaHHKOB Onepatopa B
TMOMELUEHUS C LIEJIbIO yCTPAHEHHs! HEUCTIPABHOCTEN Ha CETH CBSA3H.

B ciy4ae Hapywenns OneparopoM HOPMATHBHBIX CPOKOB YCTPAHEHMS HEHCIIPABHOCTEH M aBapwuii
Oneparop HeceT OTBETCTBEHHOCTH 33 HeOKasaHHe MO0 HeHa/lexallee OKasaHHe YCIIyr B OPALKE,
OMpeIeIeHHOM HacTosumu [Ipasunamu.

B ciysae ecnv A nuarHOCTHKM M (WIM) yCTpaHEHMs HEMCIPaBHOCTH, BO3HMKIIEH 110 BHMHE
Oneparopa, TpeGyeTcs Bbie3n cOTpyaHHKa OnepaTopa K MECTy yCTaHOBKHM OKOHEUHOTO 060Dy 10BaHHsA
AGOHEHTa, JaHHbIi BbIE3 OCyIecTRiseTcs GecratHo. [Ipy 3TOM eciu B pe3ynbTaTe QMArHOCTHKH
OyneT yCTaHOBIEHO, YTO HEHCNIPABHOCTh MPOM3OLLIA HE [0 BHHE Oneparopa (HapyuieHue
LeJIOCTHOCTH aOOHEHTCKOHW JIHHHM B TOMELIEHMH AGOHEeHTa, HEeKOMIIETEeHTHas HaCTpoiiKa
00opyaoBaHus ¥ (MJIK) MPOrpaMMHOro obecrieueHnsi AGoHeHTa caMum ABGOHEHTOM TGO TPETEUMH
JMuamu M T.1.) Oneparop Brpase B3bICKaTh ¢ AGOHEHTa CTOMMOCTb YCIYTH BbI€3/la CTIELHAINCTA 1
CTOMMOCTB PabOT M0 YCTPaHEHHIO HEMCTIPABHOCTH, COITIACHO AeHCTBYIOLEeMY TpeiickypanTy Oneparopa.

O npoBefeHHH TeKyLMX periaMeHTHbIX (npoduiakTuyeckux) pabor Oneparop HHPOPMHpYeET
AbGoHeHTa He No3Hee YeM 3a 72 Yaca [0 UX Hauaja.

ITpu nposenennn pernamenTHbIX (MpodmnakTuyeckux) paborax Ha cet cBszu OnepaTopa, noc/eaHuUil
yBeOMJISeT ADOHeHTa 0 nepepbiBe B oKkasaHun Yciyr nocpeacteom SMS-coobuienns no Homepy,
ykaszaHHOMYy AGoneHToM B 3akase (3asBineHun). SMS-cooGuieHue ayGnupyeT HMHMOpPMALHMIO,
pasmeliaemMyio B JIM4YHOM KaOuHere AGoHeHTa. Takoll cnoco6G MH(POPMHUPOBAHHSA COIJIACOBAaH
CropoHamu W Npu3HAETCs ODULMATLHBIM CMIOCOGOM YBEOMJIEHHS, MO3TOMY OTBETCTBEHHOCTH 3a
HECBOCBPEMEHHOE YTOYHEHHE PEKBU3UTOB BO3JIOXKEHA Ha AOOHEHTA.

8. IIPABA M OBSI3AHHOCTHU ABOHEHTA

AOoHeHT obsizyercs:
IIpenocraBiisTh 3a CBOH CHET COOTBETCTBYIOLIEE MOJIB30BATENLCKOE (OKOHEUHOE) 060pyIOBaHHe,
obecrieunBarh HalMuKe B ToMelIeHHH AGOHeHTa aGOHEHTCKO# PacTIPeeTUTEIbHOI CHCTEMBI, €C/TH
NpelocTaBlieHHe OOOpY/IOBaHMSI M MOHT@X abOHEHTCKOM pacrpelieIUTeNbHON  CHCTEMBI
Oneparopom npesaputesbHO He OyaeT corsiacoBaHo CTOPOHAMH.
Ilonb3oBaThes ycmyramu CBA3M CaMOCTOSTENBHO M B CBOMX HMHTEPECax B COOTBETCTBHH ©
YCJIOBMSIMM, ~ onpelesieHHbIMH  JloroBopoM, HacTosmumu [lpaBunamu, 3asBKoii, ¢ ydeTom
TpeboBaHMii AeHCTBYIOLIEro 3aKoHOaTeNbcTBa PD. B ciyuae BbIsBIEHHs HCMONBb30BaHMS Y CIyT 1
(w11) obopynosanus, mpenocTaBieHHOro AGoHeHTy OmnepaTopoM, Ui MepernpoiaxH Venyr
TpeTbuM JiHlaM — OnepaTop He3aMeMIMTENbHO 00pallaeTcs B MPaBOOXPAHUTENBHBIE OPIaHbI, B
DenepanbHyIO Ciyk0y Mo KOHTPOIIO M HAA30py B chepe CBA3M, MHPOPMAIIMOHHBIX TEXHOJIOTHIi 1
MacCOBBIX KOMMYHHKALIUH.
Perynspuo npoBepsite cocrosinue coero JIuuesoro cuera u NOAACPIKHUBATD €0 IMOJI0KUTEIbHbIN
DamaHC IyTeM CBOEBPEMEHHBIX aBaHCOBBIX IUTaTexkeil. [IpoBepsTh HaiHuMe yBeJOMIEHMIA
Onepatopa, OTHOCHTENBHO H3MeHeHHs TapudoB, TNPHOCTAHOBIEHHMS YCIYr, MPOBEIEHHUS
npodHIAKTHYECKHX paboT Ha CETH CBA3M U T.I.
Ipy nenonb3oBaruu Yeiyr co6101aTh NpaBiia, OrPaHHYEHHs, IPelyCMOTpeHHbIe ITpaBunamu.
He nozaxsrouats k aG0HEHTCKO# TMHIN 060y 10BaHKE, KOTOPOE HE COOTBETCTBYET yCTAHOBIEHHBIM
TpeOOBaHUAM WM MOJIb30BATENIBCKOE (OKOHEYHOE) 060PYI0BAHNE TPETHHX JIHLL.
ConepxaTb B MCIIPaBHOM COCTOSHHH a0OHEHTCKYHO JIMHHIO M MONB30BaTeNbcKoe (OKOHEYHOE)
00opyz0oBaHHe, HAXOAALMECA B MOMELICHMM AQOHEHTa, a Takke COO/IOJaTh MpaBUia

3KCIUTyaTalK 3TOro 000pyAoBaHHs.
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8.1.11.

8.1.12,

8.1.13.
8.1.14.

OxasbiBate Onepatopy coaelCTBHE B MOTy4YeHHH OT OPraHoOB YIpaB/IeHHUs MHOTOKBAPTHPHBIM JOMOM
paspeLLeHHs Ha JIOITYCK B IOM COTpyAHUKOB OrniepaTopa [Uist poBeeHHs paboT Ha CETH CBSI3H.
CooOarb Onepatopy B CpoK, He NpeBbIIaloLIHii 60 AHeH, O MPeKpaIeHHH CBOErO NpaBa BliaieHHUs
v (WIM) NONb30BaHHMA TNOMEIICHHEM, B KOTOPOM YCTaHOBJIEHO 0OOpyJOBaHHE, a TaKke 00
U3MEHEHHUH COOTBETCTBEHHO (aMuiiui (MMEHH, OTYECTBA) U MECTA KHUTELCTBA.

Cobmonate nopsaaok yBeaomienus Oneparopa 0 HEMCIIPABHOCTSX.

3a CBOi cHeT NpeANpPUHHMAaTh MEPbl M0 3alUTe aOOHEHTCKOro TEpPMHMHaAa (IIEPCOHATBHOrO
KOMIILIOTEPA) OT BO3JEHCTBUS BPEJAOHOCHOTO MPOrPaMMHOTO 0becrieueHus.

[IpenATCTBOBaTL PacnpoOCTPaHEHUIO CMiaMa M BPEJOHOCHOTO MPOrPaMMHOIO OOGECTeYeHHs CO
CBOEro abOHEHTCKOro TepMUHAIA.

He wusmensTs Ge3 npenpapurenpHoro coriacoBanus ¢ Omnepatopom MAC-aapec OKOHEYHOToO
obopynoBanus M (W) ceTeBoii KapThl AGoHeHTa. HesamemmurensHo yBenomnsats OnepaTtopa o
3aMeHe OKOHEYHOro obopynoBanus M coobmare MAC-agpec HOBoro 06opyaoBaHuMS,
NOAKIIOYeHHOro AGOHEHTOM K ceTH cBsa3u Oneparopa.

ObGecnieunBaTh KOHPUIEHIMATEHOCTE IPUCBOEHHBIX AGOHeHTY M neHTHUKALIMOHHBIX TaHHBIX.
BBINOJIHATE HHBIE 00S3aHHOCTH, TPeTyCMOTPEHHbIE HACTOSIIMMH [IpaBuiaMu.

8.2. AGoHenT Bnpase:

8.2.1.

8.2.2,
8.2.3.
8.24.
8.2.5.

8.2.6.

Orkasarbcs B 11060€ BpeMst B OJHOCTOPOHHEM MOPSZIKE OT HCTOMHEHUs JIoroBopa Kak B LIEIOM, Tak
¥ B YaCTH OTAEJBHBIX YCIIYT MPH YCIOBUM OMaThl HaKTHUYECKH MOHeCeHHbIX OnepaTopoM CBS3H
Pacxo/10B MO OKazaHHIO AOOHEHTY YCIIyT CBSI3H.

H3mennTs nepeyens yciayr u(uiaM) BeIOpaTh HHOM, cornacoBaHHbli ¢ Oneparopom, TI1O Ha yciyru.
OrtkasaTbCcs OT OMIaThl He MNPeayCMOTPeHHBIX JIOrOBOPOM YCIyr CBS3M, MNPEIOCTABIEHHbIX
AGoHeHTy 6e3 ero cornacus.

Hasznauate no cornacoBanuio ¢ OnepatopoM HOBbIE CPOKH OKa3aHHs YCIIYT CBA3H, €CJIH HECOOIOICHHE
YCTaHOBJIEHHOT'O CPOKA OBLIO 00YCIIOB/IEHO OOCTOATENLCTBAMH HEMPEOIOTUMOM CHITBL.

TpeGoBate BO3BpaTa CpeJCTB, BHECEHHBIX B KaueCTBE aBaHCa, B TMOpSIKE, MPEayCMOTPEHHOM
Hacrosamumu [IpaBunamu.

TpeboBaTs npuocTaHORNIEHNS OKa3aHKs YCITyT B MOPSIIKE, MPeyCMOTPEHHOM HacTosituuMu [papiamu.

9. IIPABA U OBA3AHHOCTH OIIEPATOPA

9.1.  Omneparop obs3yercs:

9.1.1.
9:.12.

813
9.14.

9.1.5.
9.1.6.

9.1.10.

O6ecneunBath AGOHEHTY BO3MOXKHOCTB T0JIb30BaHUs YCiyraMu 24 yaca B CYTKHM, 33 MCKJIOUEHHEM
IEPUO/IOB IPOBEIEHNS PEMOHTHBIX paboT B MOPS/IKE, MPEAYCMOTPEHHOM HacTosMMH [IpaBriamMu.
OcywiecTBnaTe  MHOOPMALMOHHO-CIIPABOYHOE OOCHy)KMBaHHE AGOHEHTa ¢ HCMOJIb30BAHHEM
aBTOMH(OPMATOPOB WK HHPOPMALIMOHHBIX CHCTEM (caiiTa), B MecTax paboThl ¢ abOHEHTaMu.
YCTpaHATb B yCTaHOBJ/IEHHBIE CPOKU HEUCTIPABHOCTH, TIPENATCTBYIOLIKE MOJTb30BAHMIO YCITYTAMH CBSI3U.
Hasnauate no cornacoBaHHio ¢ AOGOHEHTOM HOBBI CPOK OKa3aHWS YCIyr CBA3H, €CIH
HeCO0II0IeHHe CPoKa ObLI0 00YCIOBIEHO 0OCTOATELCTBAMH HEMPEOAOTMMON CHIIBI.

Co6moaath TaliHy CBA3M 3a HCKJIIOUYEHHEM CITy4aeB, MPELYyCMOTPEHHBIX (eiepabHbIMU 3aKOHAMH.
Bectu nuueBbie cuera AGOHEHTa, Ha KOTOPBIX OTpaXkaTh MOCTYIUIEHHE CPEACTB OT AGOHEHTa, a
TaK)Ke CBOEBPEMEHHOE CIIMCAHUE 3TUX CPEJICTB B CUET OIIAThl OKa3aHHbIX AGOHEHTY YCIIyT.
CBOEBPEMEHHO 3a4UCIIATH TUIaTeXXH AOOHeHTa Ha JIWlieBble cueTa B COOTBETCTBHMH C TMOPSIKOM
pacyeToB, onpeaeeHHbIM HacTosAMMHy [IpaBunamu.

Uzeeware A6onenTa 06 n3MeHeHHn TapugoB U (WIH) TapHQHBIX MIAHOB IS OIUIATHI YCIIYT CBA3H
He MeHee ueM 3a 10 nHeill 10 BBeeHUs HOBBIX TapudOB U (MiM) TapUbHBIX IJIAHOB.

Bo300HOBMTL OKa3aHHe yciyr cBA3W AOGOHEHTYy B TE€4YE€HHE CYTOK €O JHA IpPENOCTaB/ICHHUS
JIOKYMEHTOB,  MOATBEPXKJAIOIIMX BHECEHHWE  COOTBETCTBYIOILEro Iuiatexa (B ciydae
NPHOCTAHOBJIEHUs OKa3aHWs YCIIyT) JIMOO yCTpaHEHUs HapylleHWi, AOMYyIEeHHbIX AGOHEHTOM W
NOCJTY)KMBIUMX NPUYMHON NPUOCTAHOBJIEHUA OKa3aHUs Y CIIyT.

BrInonuaATe HHbIE 00513aHHOCTH, NPEAYCMOTPEHHBIE HACTOSIUMMH [IpaBriamu.

9.2.  Onepartop Bupase:

9.2.1.

9.2.2.

0.23.

IIprocTaHaBIMBaTh OKa3aHHE yCIIyr CBA3H AOOHEHTY B Clyyae MCUeprnaHHs CPeACTB Ha JIMIIEBOM
cyete AOGoHeHTa, HapyumieHHAs AGOHEHTOM TpeGoBaHHi, TNpPeayCMOTPEHHBIX J[OrOBOpOM,
HaCTOALIUMU HpaBmaMu, UHBIMU }IlOKyMCHTaMH, ABJISHOLIIUMUCS HEOTHEMJIEMOM 4yacTb I[oroaopa,
a TaKKe B ClIy4yasX, YCTAHOBJIEHHBIX 3aKOHOIATENILCTBOM Poccuiickoi Menepaiiyu.

B cnyuyae nmponomKuTeNbHOCTH NMPUOCTAHOBIGHHS YCIYr B CB3M C HCYEPIIaHHEM CPEICTB Ha
JluueBoM cuéte AGoHeHTa B TeueHHe 6 (LIeCTH) MecsLeB NMOAPs, BO30OHOBIEHHE OKa3aHUs YCIIyT
CBA3U AGOHCHTy BO3MOXXHO TOJIBKO IIpU OIUIaT€ BOCCTAHOBUTCJIBHOI'O ILIATEXKa COIJlaCHO
npetickypanty Oneparopa.

OcywiecTBnATh OrpaHHYeHHe OTAENbHBIX AeMCTBHI AGOHEHTa, €Ciiv Takue NEHCTBHS CO3JaIOT

yrpo3y 171 HOPMaILHOTO GYHKIIMOHMPOBAHUS CETH CBSI3U.
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9.24.
D.25.

H3MEHATH B 0OJIHOCTOPOHHEM MOpsiaKe Tapudbl H(HTH) Tapu(HBIe MIaHBI TS OTUIaThl YCIIYT CBSI3M.
Orkaszarbcs B OAHOCTOPOHHEM IOPsAAKE OT HACTOSALIErO I[orosopa KaK B LE€JIOM, TaK U B 4YaCTH
OTAENBHBIX YCIIYT B CITy4asX, yKa3aHHBIX B HacTosmx [IpaBunax.

10. OTBETCTBEHHOCTH CTOPOH

10.1. OreercrBennoCTH ONEpaTopa

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

3a  HeWCNOJHEHHe WM HeHaJJleXalllee WHCTONHEHHE  OBs3aTe/IbCTR Oneparop Hecer

OTBETCTBEHHOCTb Mepe/l AGOHEHTOM B CIIEYIOLIMX CITydasX:

a) HapyleHHe CPOKOB 0OECHICYEHNU JOCTYMNA K CETH CBA3H Oneparopa;

0) HeoKa3aHHe WM HEKAYECTBEHHOE OKa3aHHE Yeayr, B ToM 4Kclie B pe3ynbTaTe HeHa JIeKALIEro

COJEPXKAHUS CETH CBS3H;

B) HapylleHue TaiiHbl HHYOPMALMH, TIEPEAABAEMOI [0 CETH CBA3M.

B ciyuae Heoka3aHus WM HEKAYECTBEHHOTO OKA3aHHUs Yenyr no Bune Onepatopa AGOHEHT BripaBe

noTpeboBaTh BO3BpaTa Ha JILEBOIi cueT cpencTe, cnimcannsix ¢ JIMeBoro cyera 3a repuo, Koraa

OTCYTCTBOBA/Ia BO3SMOXHOCTb BOCTIONIB30BAaThCs TakuMH Y cityramu. Heokasanue Yenyr B npenenax

HOPMaTHBHBIX CPOKOB YCTPaHEHHMA HEMCIIPABHOCTEH W aBapHii, YCTAHOBJIEHHBIX HACTOSLIUMU

IlpaBunamu, He sBnseTcs HeokasaHueM YCIYr B CMbIC/E HACTOALIETO nyHkra. OnepaTtop Hecer

OTBETCTBEHHOCTDb COTIACHO HACTOSALIEMY IYHKTY IPH YCTIOBHH, YTO UM HapyLIEHbl HOPMATHBHBIE

CPOKH JIMKBHJALIMK HEUCTIPABHOCTEH U aBapHii.

B ciyuae napymenns Onepartopom Taiinbl mHbopMarmy, nepeiaBaeMoM 10 CeTH cBA3H, Oneparop

1o TpeOoBaHHIO AOOHEHTa BO3MEIAET IPUUHHEHHBIE STUMHU JEHCTBUSAMHU AGOHEHTY yOBITKH.

OnepaTop HE€ HECET OTBETCTBEHHOCTH 3a.

- 32 KayeCTBO, CONEpXaHHWe, COOTBETCTBHE IEHCTBYIOLIEMY 3aKOHOAATENbCTBY HHGPOpPMALMH,
T0JTy4EHHOH WM NepelaHHON AGOHEHTOM MocpeacTBoM Y Ciyr.

IIpn  HeOOXOAMMOCTH OrpaHMYeHHs 10CTyNa K onpenenéHHon AOOHEHTOM KaTeropuu
MHMOPMaLMK AGOHEHT CaMOCTOATENLHO OrPaHHYMBAET JOCTYII K TAKOI uHpopMauuu.

- 3@ MCMOJIb30BaHHE AGOHEHTOM ILIATHBIX YCJyT APYTHX OpraHH3aLMii, K KOTOPbIM OH TOJTY 41T
ZIOCTYII MOCPE/ICTBOM MUCMOL30BaHus Yenyr Oneparopa;

- 3aTIOC/ICACTBHA CAEIIOK, 3aKTIOYCHHBIX AGOHEHTOM MOCPE/ICTBOM HCTIONb30BaHKs Ycityr Oneparopa.

OGcrosTeNnbCcTBAMH, HCKITIOUAIOIIMMH OTBETCTBEHHOCTH OmnepaTopa 3a HeCTIOcOGHOCTs AGOHEHTa

MONB30BATLCA Y CTyraMH, YXyleHHe KavecTBa Yeuyr u(Win) npuunHeHre AGOHEHTY yOBITKOB,

ABJIAKOTCA:

- HapyuieHue, He no BuHe Orneparopa, paboThl 060pyIOBaHKS H(KJTH) MPOrPAMMHOTO ObecTieYeH s
AGOHEHTa, B T.4. B pe3yJibTaTe X HEHaIeKalleH HaCTPOHKH AGOHEHTOM WM TPETHHMM JTULIAMU;

- HCCaHKUMOHMPOBAHHBIH JIOCTYN TPETHHX JHML K aOOHEHTCKOMY TepMHMHATy (KOMIBIOTEPY)
AOOHEHTa, POHUKHOBEHHE Ha a0OHEHTCKHI TEPMUHAN BPEOHOCHBIX MPOrPaMM;

- HCHOJb30BaHME TpeThbuMM ulamMu Mnentudukaumonnsix nanHeix AGoHEHTa, UHBIX JIOTHHOB,
napojei, KOA0B aBTOPU30BaHHOTO 0CTyNa AGOHEHTa;

- HexenaresibHas Ui AGOHeHTa nepejiaya BXOMALIEro M MCXOAALEro TpadHKa, MpOH30LIeIas
10 NPUYUHAM, YKA3aHHBIM BBIILIE;

- nposenenne OnepaTopoM MpoGHUIaKTHIECKHX paboT, paGoT Mo yCTPaHEHHIO HEHCIIPABHOCTER
WM aBapHii B pe/iesiax CPOKOB, MPETyCMOTPEHHBIX HacToAMMH [IpaBuiamu;

- HapylleHHe 5IeKTPOCHAOXKEeH!s B I0Me, I7le PACTIONIOXKEHO MoMelleHHe AGOHEeHTa, B KOTOPOM
OH MoJIb3yeTcs Y Clyramu;

- JeficTBUMs W pelueHus opraHoB ympaeiehus MKJI, rae pasMelneHa ceth CBS3M Oneparopa,
MPENITCTBYIOME UCNONHEeHHIO OnepaTopoM CBOMX 00:A3aTeNbCTB (B T.4. OrPaHMYEHHE JOCTYMA
COTPYHHUKOB OIEpaTopa B IOM /Jisi IPOBE/IEHHs PEMOHTA CETH M 0OOPYI0BaHHS CBA3H);

- CHIXCHHME Ka4yecTBa padOThl JIMHHIA CBA3H, HH(DOPMALIMOHHO-TEJIEKOMMYHHKALIMOHHBIX CeTell 1
PeCypCoB, NPeAOCTaB/IIEMBIX TPETbUMH JIMLIAMU;

- Aerpajauus paavOCHrHala Mnpu OeCrpOBOJHON TEXHOJOTHWH JOCTYNA, BBI3BAHHAS TUIOXMMH
MOrOAHBIMH ¥ (WIM) WHbIMM aHAJOTMYHBIMM HEGJIAroNpUATHBIMUH BO3ACHCTBUAMM Ha
obopynoeanue Oneparopa, MCTIONB3yeMOe ISt MPEeIOCTaBJIEHHUs NOCTYMa K CETH.

10.2. OTBercTBeHHOCTH AGOHEHTA

10.2.1.

ABOHEHT HeceT OTBETCTBEHHOCTD Mepea OnepaTopoM B CleTyIOLMX CIIy4asX:

a) HeorulaTa, HeToJIHaA MM HECBOEBPEMEHHAs OILata YCyr;

0) HapylieHWe MpaBMI SKCIUTyaTally MOMB30BATENLCKOrO (OKOHEYHOr0) 060py10BaHHSA 1 (nnn)
abOHEHTCKOro TepMMHana (B T.4. HApYLIEHHe 3ampeTa HA MOJKIIOUEHHE MOJb30BATENBCKOrO
(oKOHeYHOro) 00OpYNOBaHHA, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TpeOOBaHUIM U
MOAK/IIOYEHHE 000PY10BaHUA TPETHHUX JIULL);

B) COBEpLUCHHE NEHCTBHI, MPUBOIAIIMX K HAPYIIEHHNIO (YHKIIMOHMPOBAHMS CPE/ICTB CBS3U U CETH

cea3u Oneparopa.
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10.2.2. B ciyuae HeomiaThl, HETIONHOM MIIM HECBOEBPEMEHHOM OILIATHI Yenyr AGoHeHT, o TpeGoBaHUIO

Onepatopa, yninaunBaer Oneparopy HeycToiiKy B pasmepe 1 NpoLeHTa CTOMMOCTH HEOIUIAYEHHBIX,
OIUIAY€HHBIX B HETIOJTHOM 00bEMe HIIH HECBOEBPEMEHHO OIJIaYEHHBIX VYenayr, Ho He Goniee cymMBbl,
nozJiexxallei oriare.

10.2.3. B cnyuae mapywienus npaBui sKcrulyaTauun 0GOpyaoBaHHA H(WIM) aGOHEHTCKOTO TE€pPMHUHaIa,

10.3.

COBEpIIEHHE NEHCTBHA, NPUBOASIIMX K HApYLIEHHIO (YHKLUMOHMPOBAHHS CPEICTB CBSI3H M CETH
ceasu Oneparopa, Onepatop BnpaBe OOPAaTHTBCS B Cyd € MCKOM O BO3MEMIEHHH YOBITKOB,
MPUYUHEHHBIX TAKUMU JIeHicTBUAMH AOGOHEHTA.

OO6cTosiTe/IbCTBA HENPEOJOTUMOIi CHJIBI

10.3.1.  CTopoHBI OCBOGOXIAIOTCH OT OTBETCTBEHHOCTH 3a HEHMCIIOIHEHHe/HEeHANIexKallee HCIOTHEHHE

O6ﬂ3aTeJ'leTB, €CIM JOK&KET, YTO MX HEMCIIOJTHEHHE/ HCHAUIC)KAIEE HCIIOJIHEHHE MPOU30IIIIO
BCJIEICTBHE ACUCTBHA 00CTOATEIBCTB HCHpCOLlOHMMOi/'l CHWJibl WK 11O BUHE }lpyFOﬁ CTOPOHBI.

10.3.2. O6crosTenseTBaMy HenpeononuMoii ciitbl CTOPOHBI NPU3HAIOT: CTHXHitHBIE GeacTBHA, TOXKaphbl,

TCXHOTCHHbIC aBapuM M KaTacTpo(bi, MAacCoBble OECTOPSIKH, BOEHHbIE NEHCTBUS, OyHTHI,
TPXKJAHCKHE BOJIHEHHUS, 3a0aCTOBKH, NEHCTBUSA M PELLICHHs OPTraHoB BJIACTH, OpraHoB yIpaBJICHUS
MHOTOKBAapTHPHBIMM  IOMaMH, B KOTOPBIX pacmonokeHa ceTb cBs3u Onepatopa, HHbie
00CTOATENBCTBA OOBEKTHBHO MPENATCTBYIOLIME HCTIONHEHMIO CTOPOHAMH CBOMX 06S3aTeNbCTR 10
HOF OBOpY, TO €CThb qpe3BLmaifmble W HCMNPCOAOJIMMBIE NMPHU OAaHHbIX YCI0BHUAX 060To;rrem>crsa,
HaCTYMUBLIKWE M0cIie 3aKmouenus Jlorosopa.

11. MIPUOCTAHOBJIEHHME, U3MEHEHME YCJIOBHI, OJHOCTOPOHHUI OTKA3 OT

11.1.

11.2.

11.3:

11.4.

11.5.

OKA3AHUSA YCIIYT

AOOHEHT BrpaBe NOTPe6OBaTh NPUOCTAHOBIIEHHS OKa3aHUs eMy Yeiyr B ciayyae caaun AGOHEHTOM B
HaeM (moJHaeM), apeH.y (CyOapeHIy) NOMeIEHHs, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE o0opynoBaHue
AGoHeHTa, Ha CpOK JeiCTBHA 10roBopa Haiima (MojHaiiMa), apeHbI (cybapenapi). Onepartop
NPUOCTAHAB/IMBAET OKasaHWe AOGOHEHTY YCIyr He MosaHee cleayroliero pabouero mHs co AHS
perucTpauyy MUCbMEHHOTO 3asBjIeHHA AOOHEHTa O MPHOCTaHOBIEHHH. B030OHOBNEHHE OKa3aHHs
Yenyr mpoussoautcs Omepatopom He mnosaHee 3 (Tpex) paboumx aHeil co gHs perucTpauum
MHCbMEHHOTO  3asBNeHHs AOOHEHTa O BO30OHOBIEHMM OKasaHWs YCIyr. 3a Bech MNepHON
MpUOCTaHOBIeHHs OnepaTtopoM MOXeT B3MMAaThCsl IUIaTa, MPEAYCMOTPEHHAas /1A TAaKHX ClTydacs
aeicteyromum TIIO nubo npeiickypanTom.
AGoHEHT BIIpaBe B moboe BpEMA B OAHOCTOPOHHEM NMOpsAAKE OTKa3arbCs OT YC.TIyF KakK B LICJIOM, TaK U
B 4aCTH OTAEJIbHOH YCIyT ! IIPH YCIIOBHH OTLTAThl UM MOHeceHHbIX OnepaTopom pacxo10B 110 OKa3aHHIO
AboneHTy yeayr. Onepatop NproCTaHaB/IMBAeT OKasaHHe AGOHEHTY YCIIyT He MO3/IHee Clie/IyHOLEro
pabouero aHs co IHA PEerHCTPALK MMCbMEHHOTO 3asBeH s AGOHeHTa 06 oTKasze. AGOHEHT o0s3yercs
He Mo3/IHee Clieaytolero paboyero co JHs nepeaum 3asBieHus 06 OTKa3e CBOMMH CHJIAMH U 33 CBOI
CHeT BO3BPaTHTH (nocTaBuTh B oduc Omnepatopa) 00OpYAOBaHWE, NPENOCTABIECHHOE €My JUIs
N0JIb30BaHUs Y CITyramu.
AGOHeHT BrpaBe nepeiiTH Ha HHOIA, cortacoBanHbiii ¢ Onepatopom TIIO, IyTEM MOAa4YH 3asgBKH.
[TepeBon AboHenTa Ha HoBbiii TIIO ocywiecTBisieTcs ¢ nepBoro umcia Mecsua. AGOHEHT JOJKeH
noaate Onepatopy 3asBKy He mosaHee yeM 3a 10 (aecsATh) paGouYMX NHEH 10 OKOHYAHMS MecAla,
MPEAIECTBYIOMIEr0 TOMY, ¢ KOTOPOro AGOHEHT jKeslaeT Mmojk3oBaThess Ycmyramu no Hosomy TTIO.
Oneparop BnpaBe oTKa3aTb AGOHEHTY B nepeBo/ie Ha HOBbIH TI1O B cilyuae HapymeHnus AGOHEHTOM
YKa3aHHOIO CpOKa NnoAa4yu 3asBKH.
ITo unnumarnse Onepatopa J[oroBop MOXeT GbITh PacTOPIHYT B OJHOCTOPOHHEM MOPSAAKE KaK B
LIEJIOM, TaK U B YaCTH OT/AENIBHOM YCIIYTU B Clly4ae HeyCTpaHeHHs AGOHEHTOM HApyLIeHHs YCJIOBHii
Horosopa, Hactosmmx IlpaBun wim TpeGoBaHMii JEHCTBYIOIIEr0 3aKOHOAATENHCTBA B TEYEHHE 6
MECALEB C JaThl Tojy4eHHs AGOHeHTOM OoT Onepartopa yBeIOMJIEHHs B MHCbMEHHOH (opMe o
HaMEpEHHH NPUOCTAHOBUThL OKa3aHUE YCJIyT MO MPUYHHE JaHHOTO HAPYLIEHHUS.
Oneparop BrpaBe, MMCbMEHHO yBeJOMHB AGOHEHTa, B OJHOCTOPOHHEM MOPSAKE OTKA3aThcsi OT
Jloroeopa kax B LieJIOM, TaK H B 4aCTH OTAE/IBHOMN YCIyTH B CITydasx:

- 3ampera OpraHoB yMNpaBJIeHHss MHOrOKBAPTHPHBIM JIOMOM, B KOTOPOM AGOHEHTY OKa3bIBalOTCS

YCJIyTH, Ha JlajibHelliee pa3sMeLeHHe WK SKCILTyaTalMIo B 3TOM JI0Me ceTH cBsizu OnepaTopa;
- TIOHYXXICHWs OPraHOM yTpaBJICHHsA MHOTOKBapTHpPHbIM AoMoM OmnepaTtopa BHOCHTH IUIATy 3a
pa3MelleHHEe CETH CBSA3U B JAHHOM JIOME.
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