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INPABHWJIA OKA3AHUSA

TeJIeMATHUECKHX YCJIYT CBSI3U M YCJIYT CBSI3H 110 Nepefaye IaHHLIX,
3a HCKJIOYEHHEM YCJIYT CBf3H M0 Nepeaye JaHHbIX JJIs LeJel nepeaayy roJjocoBoii HHpopmMauuH

TEPMMUWHBI U OITPEAEJIEHW S
Ycayrun — TeneMaTHUeCKHe YCITYT CBSI3H, YCIYTH CBS3H 1O Nepejaye JaHHBIX, 3a HCKIIIOYEHHEM YCIIYT CBA3M
110 niepeaaye JaHHbIX U LeJiel nepeaayu roaocoBoi MHGopMaLum.
Pacuernblii mepHoa — MoJ pacyeTHbIM MEPHOJOM NMOHHUMAETCS OJUH KaJleHOapHblid Mecsu. [lata Havdana
pacueTHoOro nepuosaa — 1 (nmepBoe) 4KciIO Mecsilia, HE3aBUCUMO OT JaThl MOAKIIOYEHHS AGOHEHTA.
HpenTndukannonnble JaHHble — YHUKaIbHbIM JiormH (login) u maponb (password) AOoHeHTa,
UcnoJib3yeMble AJIs 10CTymna K cTaTucTuke JIMLeBoro cyera win A0CTyna K COOTBETCTBYIOIIUM Y CITyraMm.
Hnudopmannonno-ounnarosas cucrema (MBC) — KOMNbIOTEpU3MpPOBaHHAsA CUCTEMA, OCYILIECTBIIAOLIAA
npoLeaypy PacyeToB ¢ aDOHEHTaMH.
JInynbii KaOHHET — aBTOMAaTU3MPOBAHHBIA MHTepdeic caMooOCIy)KMBaHUsS MOJb30BaTeNeil Yciayramu
Oneparopa pasMelleHHbli Ha caiite Omnepatopa, MNO3BOJAIOLIMN TOJB30BATENAM CAMOCTOATEIBHO
KOHTPOJIMPOBATh COCTOSIHUE CYETa, 3aKa3blBaTh JETAJIM3ALUIO, TEJIEMAaTHUECKUM yCIyraM CBS3U U yClIyram
CEeTH Mepeayy JaHHbIX, IPOCMATPUBATh CIIMCOK BBICTABJIEHHBIX CYETOB M BHECEHHBIX IUIATEXEW MOIyyaTh
JOCTYN K JOIOJIHMTENbHBIM yciayram Omneparopa, a TakKe COBEpLIaTh WHbIE IOPUIWYECKH 3HAYMMbIE
aevictus. Opranmzaums aoctyna KiuentoB k JIMuHOMy KaOWHETY OCYLIECTBIS€TCS MPH HATHYHH
COOTBETCTBYIOLLEH TEXHHUYECKOH BO3MOXKHOCTU Onepartopa.
JInneBoii cuer AGOHeHTa — YHUKaJIbHBINH HOMep (MOPAAKOBBINA HOMep 3anuck 00 AGOHeHTe B 6a3e AaHHBIX
MH()OPMALMOHHO - OHJIMHIOBOM CHCTEMBbI), MO3BOJIAIOLINK HAeHTHGHUIMPOBaTh AGOHEHTa NPH y4YeTe ero
TUIaTeXel U HauUUCIIeHU.
BHecenne neHexkHbIX cpeacTB Ha JInneBoii cuer — aBaHCOBBIN TU1aTex AOoHeHTa B noJik3y Onepartopa ¢
yKa3zaHueM HoMmepa JIuieBoro cueta 1 HAMMEHOBAHU OTUIAYMBAEMOM YCITYTH.
Cnucanne neHexHbIx cpeactB ¢ JInmeBoro cuera — crmcanue OnepaTopoM NEHEKHBIX CPEACTB U3
aBaHCOBBIX IUIaTeXKel AGOHEHTa B KauecTBE OIUIAThI 32 YCIYTH.
Tapudubiii naan obcayxunsanns (TIIO) — cOBOKYNHOCTD LIEHOBBIX U MPOLIEYPHBIX YCJIOBHIA, HA KOTOPBIX
Onepartop oka3piBaeT Yciayru AGOHEHTY.
AOGoHeHTCKasi THHAS — JIUHUS CBSI3U, COEMHSAIONIAS MOJIb30BaTEIBCKOE (OKOHEYHOE ) 060PYI0BAaHHE C CETHIO
cBsA3u Oneparopa;
IIpenocrapiienne aGOHEHTY A0CTYNA K CETH CBSI3H — COBOKYITHOCTD JelicTBuii Oneparopa rno GopMHUpOBaHHIO
abOHEHTCKON NHMHMM W (WIH) TOAKIIOYEHMIO €€ C TOMOINBIO MMOJb30BATENLCKOr0 (OKOHEUHOrOo)
obopynoBaHus AGOHEHTa K ceTu cBA3u Oneparopa (B T.4. ¢ HCIIOJIb30BaHUEM OECIIPOBOAHBIX TEXHOJIOTHiA);
Texnuuyeckass BO3MOKHOCTh NpeNOCTaBJIeHHs AOOHeHTy nocTyna K cerH cBs3sm Omneparopa —
HaxoXJ1eHHe AGOHEHTA B 30HE YBEPEHHOro NMpUéMa paJHoCUrHaia GecripoBoaHol cetr Oneparopa (Touka
J0CTyna) M0 HaIMuKMe He3a/leliCTBOBaHHOW MOHTUPOBAHHON €MKOCTH CeTH CBsizu Oneparopa, Mo3BOJIAOLIEe
Oneparopy cBsA31 006ecrneunTh BO3MOXKHOCTb OKa3aHHsi AOOHEHTY YCIIyTH CBSI3H, YKa3aHHOM B 3asBKe.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBs3U

1.1. B cooTBeTcTBHM ¢ BblAaHHBIMH OnepaTopy JHLEH3UsAMH, JIoroBopoMm, a Takke HacTosumMu [IpaBuiamu,
3asBneHHeM AOOHeHTa u BbIOpaHHbBIM AGoHeHTOM Tapu}HBIM IIAHOM 00CITY)KUBAHHS, ABIAIOLIMMHCS
HeoThemJIeMbIMU YacTsiMu Jlororopa, Oneparop obecnieunBaeT npeocTaBieHre AGOHEHTY:

1.1.1. loctyn K ceTn nepenayuu AaHHbIX OnepaTtopa (TO e 4TO M «IOAKIIOUSHHE K YCIYTe»): COBOKYIHOCTb
NEWCTBUI onepaTopa 1no (GOpPMHPOBAHUIO AOOHEHTCKOM JIMHHMH, MOJKIIOYEHHIO C €€ TOMOLIBIO
T0JIb30BATEILCKOro (OKOHEYHOr0) 000pya0oBaHUs (B T.4. MO O€CPOBOAHOM TEXHOJOTHH) K Y31y CBSA3H
Onepatopa cBsi3u B LensX o0ecrneueHnusi BO3MOXKHOCTH OKa3aHUs aOOHEHTY yCIIyT CBsi3H. AGOHEHTCKOM
JvHUS  QOPMMPYETCS C MOMOLUBIO OpraHudyeMbiX OnepaTopoM CpeiaCcTB M JIMHHM CBA3H C
MCTIOJIb30BaHHEM OECTIPOBOIHBIX TEXHOJIOTHIA.



1.1.2. Jloctyn K MH(GOPMALMOHHBLIM CHCTEMam MH(OPMALIHOHHO-TeJIEKOMMYHHKALIMOHHBIX CETei, B TOM
uMcie K cetd KHrepHeT. AGOHEHTY MNpeNOCTaBISeTCS BO3MOXKHOCT OOMEHA TeIeMAaTHYECKHMH
OJICKTPOHHBIMU  COOOLICHHAMH MEXIy TM0JIb30BaTENbCKHM 0GOpYIOBaHHEM M  HH(OPMALMOHHON
CHCTEMO# HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHOM CETH;

1.1.3. Tlpuem u nepenavy TeeMaTHYECKUX 3NEKTPOHHBIX COODLIEHHIA;

1.1.4. Coenunenns mo ceTH mepeiayy AaHHbIX, 3a MCKIIOYEHHEM COEJMHEHMH U1 Lejteil nepenauu
rojI0CcOBOM MHGOpMALMH;

1.1.5. JlocTyn K ycnyram nepeiaun JaHHEIX, OKa3bIBAEMBIM JPYTHMHU OMNepaTopaMH CBSI3H, CETH Mepeaadu
JIlaHHBIX KOTOPBIX B3aUMOJEGHCTBYIOT C CETHIO CBSA3H JIMLIEH3HATA.

1.1.6. Mubie ycnyru, ykasaHHble B 3asBleHHH AGOHEHTa, a TAKKe 3aKa3aHHble AGOHEHTOM B COOTBETCTBHH C
BbibpannbM TI1O. octyn k cetu cBsisn OnepaTopa opranusyercs NOCPEACTBOM a0OHEHTCKOM JIMHUU
FTP (Butas mapa) ot cetu cBsisu Onepatopa 10 noMeienus AGoHeHTa (rexnonorus Ethernet), uim
NOCPEACTBOM G€CPOBOAHBIX TEXHOJIOTHIA.

2. TOPSJIOK IIPENOCTABJIEHUS JOCTYIIA K CETH

2.1. He nospnee 7 (cemn) paGoumx AHEi CO AHS PErMCTpALMK 3asBieHus AGOHEHTa O NIPe1I0CTaBIEHUU
AocTyna K ceTd, Onepatop Nnpy HaIMYMH TEXHHYECKON BO3MOMKHOCTH MpenocTaBiser AGOHEHTY ero
Hnentudukaimonssie JaHHbIe.

2.2.  OBA3aHHOCTb MPEAOCTABUTD MOJIb30BATEIBCKOE OKOHEUHOE obopynoBaHue Bo3jaraercs Ha AGOHEHTa.
AGOHEHT He BIpaBe HCTIONB30BaTh He CepTHHULIMPOBaHHOE B POCCHH OKOHEUHOe obopynoBaHue.

2.3.  Hacrpoiika no/b30BaTe/ibckoro OKOHEYHOrO 06OPYIOBAHHS 1 NPOrpaMMHOr0 0OecriedeHHsi KOMITbIOTEpa
NMPOM3BOANTCS  ADOHEHTOM  CaMOCTOATENbHO. AOGOHEHT BIpaBe 3aKasaTh YCIyry MO HACTpOiiKe
TO/Ib30BATE/ILCKOTO OKOHEYHOr0 000PY/A0BaHHUs M MIPOTrPAMMHOTO obecrieueHns cunamu OnepaTopa.

24. B KauecTBe yHHKAJIbHOTO ME€HTHDMKATOPa Is MOIb30BAHHUS YenyramMu CBA3M MOJBb30BATENbCKOMY
OKOHEYHOMY 000py10BaHHIO AGOHEHTa aBTOMAaTHYECKH NpucBanBaetcs IP-azpec.

2.5. Jloctyn mo TexHonorun Ethernet Moxer GbITh OpraHu3oBan NpU HaJTMYMK JOME, Tie PacIiOOKEHO
nomeiieHue AGoHeHTa, He3a1eliCTBOBaHHON MOHTHPOBaHHON emkocTu Ethernet cetn Oneparopa.

2.6.  AGoHeHT, He ABISIOLIMIC COGCTBEHHMKOM MOMEILEHHS U He COCTOSIIMI Ha PEruCTPaLIMOHHOM y4eTe I10
MECTY JKUTEJIbCTBA B TAKOM MOMELIEHHH, Npe10cTaBseT OnepaTopy NMMCLMEHHOE COTIacHe COOCTBEHHHKA
AGHHOTO NOMELICHUs Ha NMPOBe/IeHHe PaboT Mo npokazke Kadens H(1n) pa3meleHns oG0Py I0BaHH s
CBA3H B LIeNISX NOAKIIIOUEHUs K ceTH. DPopMa nHcbMa coOCTBEHHNKA ycTaHaBuBaeTcs OnepaTopom.

2.7. Jloctyn no 6ecripoBOIHON TEXHOIOTHH OPraHU3yeTcs MOCPEICTBOM YCTAHOBKH MO ajzipecy OKa3aHHs
yenyr obopyaosanus Oneparopa, HEOGXOAUMOTO /ISl OKa3aHUs yCIIyT CBSI3H.

2.8.  Onepatop OCyIIeCTBISET MPOBEPKY TEXHHUYECKOH BO3MOXKHOCTH MOMKIIOYCHHS B cpok He 6oaee 30
(TpuauaTh) 1HEH co qHsA perucTpaluy 3asBKU AGOHeHTa.

2.9. Ecnu Hanuuve TeXHHYECKOH BO3ZMOXKHOCTH noarsepxkaaercs, Oneparop okasbiBaeT AGOHEHTY yCIIyry
M0 MOAKITIOYEHHIO He nosaHee 15 (naTHamuath) paboumx AHell co AHA TMOATBEPXKACHHS HATWYMS
TEXHU4ECKOH BO3MOXHOCTH, NPH yCIIOBHH NPUCYTCTBMM AGOHEHTa B COTTIACOBAHHBII CTOPOHAMH CPOK
B IOMELICHHUH, MOAKIFOYEHHE KOTOPOro OCYIIECTBIIAETCS.

2.10. Ecau TIIO npexgycmarpuBaet kperuieHHe Kabess aGOHEHTCKOM JTMHUM BHYTpH nomelieHus AGoHeHTa
cunamu Omnepatopa npencraButens OnepaTopa NPOM3BOAMT MOHTAX Kabens o JIOCTYITHOM
TNOBEPXHOCTH CTeH (1101a). [[o npuObITHA npeacTaButess Onepatopa AGOHEHT 00si3yercs:

- ONpEeJeHTh TPacCy NPOKIaAKH Kabess Mo nomemenno AGOHEHTa;

- oDecrieynTs J0CTYMHOCTE TPACChl (OTOABMHYTL Mebenb, yopars NPEAMETBI, MELIAOLLHE MOHTAXY);

- YAOCTOBEpUTBCA, 4YTO TNpPH MOHTaXe Kabens Mo JaHHOW Tpacce He OyayT MOBPEXIEHbI
DNIEKTPHUYECKHE, Te/Ie()OHHBIE, TENEBU3HOHHbIE M MHbIE KalenH, a TakKe MHbIe HHKEHEPHbIE CETH,
YK€ CMOHTUPOBaAHHbI€ B CTEHAX MOMEILEHUS A60HeHTa;

- YAOCTOBEPUTHCS, YTO [JaHHas Tpacca He NPOXOAWT BOJM3HM HCTOYHHUKOB TOBBILIEHHOIO
BBICOKOYACTOTHOI'O 3JIEKTPOMAarHUTHOTO W3Ty4YeHHs (MOLIHbINH — cBbiie 0,5 KBT — OBbITOBBIE U
Npo¢eccHOHaNbHbIE HHCTPYMEHTbI, FeHEPaTOPhI H T.11.).

2.11. Tlpn oOKa3aHMH YCJIYr MO MOAKIIOYEHHIO MO NpelBapuTeIbHOMY coracoBanuio ¢ OmnepaTopowm,
ABOHEHT MOXeT 3aKa3aTh MPOBEACHHE JOMOTHUTENHBIX MOHTAXKHBIX PaboT, He NPE1YyCMOTPEHHBIX
TIO (neMOHTX MIMHTYCOB, NHMHONEyMa, YCTAaHOBKA KaGelbHBIX KAaHAIOB (kopo6oB), KperieHue
Kabens u T..). JlaHHble paboThl MOMIENKAT NOMOJHMTENBHON OIJIATE, COrNACHO JIeNCTBYIOLIHM
Tapr¢am Oneparopa. Omneparop BrpaBe OTKa3aTh AOOHEHTY B MNpPOBENEHHH JIONOJHUTENbHBIX
MOHT&XHBIX PaboOT, WCXOASs M3 KOHKPETHBIX OOCTOATENbCTB, B TOM HYHMCI€ B Ciydae GOMbLION
BEPOATHOCTH MOBPEKAEHUS JOPOTrOCTOSLIMX 3JIEMEHTOB OTAEIKH MOMEILIEHHUS.

2.12. Eciu TTIO npexycmatpuBaeT HaCTpOIKY MPOrPaAMMHOTO 0GecrieyeH s KOMITbIOTepa AGOHEHTa B paMKax
OKasaHuA yCJTyrH 1o NOoAKMo4YeHUIo cunamu Oneparopa, OnepaTop NPOU3BOAMT COOTBETCTBYIOLLYIO
HACTPOIKy MpOrpaMmMHOro obecrieueHns kommbroTepa AGoHenTa. Mnbie Hactpoiiku OCYILIECTRJISIOTCS
Onepatopom Npy HATHYMH MCMEHHOTO 3asBIEHHs A00HEHTA 110 J1eiCTBYIOUIMM Tapudam Oneparopa.
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Iocne 3aBepLieHus paboT Mo NOAKITIOYEHHIO AGOHEHTY IEMOHCTPHPYETCS paborocnocobHocTs Yemyr,
a TaKke npenocrapnaiorcs Maentudukaunonnsie naHHble AGoHeHTa. Hawano okasamms Yemyr
¢ukcupyercs CTopoHamu B COOTBETCTBYIOLIEM AKTe Hauaia OKa3aHHs YCIIyT.
BHe 3aBHCHMOCTH OT TEXHONOrMM MpENOCTABIEHHMS AOCTYNMa K ceTH MHTepHET — MOAKIIOueHHe
AGoHeHTa OTIaYMBaETCs OTACIIBHO B COOTBETCTBUM C yTBepKAEHHbIME TTTO.
AGOHEHT 00s3aH MPHHATB yCIyry MO MOAKTIOYEHHIO HEMOCPEACTBEHHO MOCIE €€ OKA3aHMA JHOO
OTKa3aTbCs OT MPHUEMKH, MNPEICTaBMB COTPYAHMKY Onepatopa MHCBMEHHYIO MOTHBHPOBAHHYIO
npeteHsnio. PakT okasaHus AGOHEHTY yCIIyTH MO MOAK/IKOYEHHIO 0POPMIISETCS aKTOM.
Ipu opranusaumn noctyna k cetr MHTepHET (MOAKIIOYEHHIO) BO3MOXKHA PACCPOYKA B COOTBETCTBUH
C rpadUKOM COBEpUIEHHS EKEMECSYHOTO IUIaTexa, O uéM OTAENBHO yKasblBaeTcs B 3aKase
(3asiBnennn). [Ipu HecobmoneHnn rpaduka BHITIAT 33 OPraHU3ALMIO nocryna x cetd MHrepHer —
Oneparop BnpaBe B3uMaTh ¢ AGOHEHTa (MKCMPOBAHHBI LITpad, YCTAHOBIECHHBI JIEHCTBYOUIMM
npelickypantom Onepatopa, 3a KaX/0e HapyLIeHHe CPOKOB BbITLIAT.
TexHu4yecKue napaMeTphbl JOCTYIA K CETH:
2.17.1. A6ouentckuii natepdeiic 1octyna k cetu Onepatopa: Ethernet, TexHonoruu 6ecnpoBoAHOTO
paguonoctyna (B T.4. cranaaptel cepun IEEE 802.11).
2.17.2. Ecaun uHoe He npeaycmorpeHo TITO, nosioca npomyckaHHs aGOHEHTCKOro uHTepdeiica (no
y3na ceasu Oneparopa) Onepatopom He orpaHuunBaercs. [Ipy 3TOM 1noa0ca MpoOMycKaHus
Mexay ysnamu Oneparopa BHyTpHu cetu Onepartopa coctasiseT He MeHee 1| MOuT/c.
2.17.3. Ilpotokon nepenaun nauubix: MAC/TCP/IP Bepcun 4 wim 6 ¢ NoaaepKKoii TPAHCIOPTHBIX
npotokosioB UDP u TCP.
B 3aBHCHMOCTH OT TEXHONIOrMM JIOrMYECKOH OpraHM3aUMK CBA3M Ha cetH Oneparopa, BbIOPaHHOTO
TIIO, B kayecTBe YHMKAaJIBbHOTO HWIEHTH(HKATOPA IS MOJIB30BAHHS Venyramu Oneparop mpu
MOAK/TIOYCHNH NIPHCBAUBAECT OKOHEYHOMY 000pynoBaHMIO AGOHeHTa cratuueckuii [P-aapec wmm B
Hayajge KaKIOH CecCHM CBA3M TMOJIB30BATENbCKOMY OKOHEYHOMY 000pYyIOBaHHIO AGOHEHTa
ABTOMAaTHYECKH NMPHCBaUBaeTCs JMHaMuueckuii [P-anpec.

3. OBOPYJIOBAHMUE
B coorerctBumM ¢ Hactosmmmu [lpaBunamm, 3asBieHHeM, BbIOpaHHbIM AGonentom TIIO,
AIOTIO/THUTENBHBIM CorlalieHneM K Jlorosopy mianm AkToM MoxeT npenocraensatbes OGopynosanme,
HEOOXOAMMOE JU1s OJTYYEHHs COOTBETCTBYIOLIEH YCayr.
Oneparop, corniacHo 3asBEHHIO, MOXKET NPEAOCTaBHTE AGOHEHTY B COGCTBEHHOCTD, B apEH/Ly HIIH BO
BPEMEHHOe Oe3BO3Me3/IHOe MONb30BaHHe 060pyaoBaHHe (HAMMEHOBaHHE, XapaKTEPHCTHKH H TIPOUHe
YCJI0BUs YCTaHAB/IMBAIOTCS KOHKPETHBIM 3asBI€HHEM) Ha CPOK OKa3zaHus Y CIIyr.
Ha Beck cpok nosb3oBanus o6opynosatue octaércs B cobeTBeHHOCTH Oneparopa (3a HCKIIOYeHHeM
npoaaxu O6opynoBaHus AGOHEHTY).
B ciyuae pactopxenns JloroBopa, 0THOCTOPOHHEro OTKa3a OT MCTIOTHEHHs 06s3aTeNbCTB 1o JIoroBopy co
CTOpOHbI AQOHEHTa, AGOHEHT 00s3yeTCs BepHY T 000PY10BaHHE, a B CTydae MOBPEXKICHH U (1UTH) yTpatsl
O6opynoBanust 10 MCTeueHHs CpOKa OKasaHus YCIyT - OIIATHTh MOIHYKO CTOMMOCTD O6opynoBanwusi
Onepatopy.
Cronmoctb 060pynosanus onpeaesnsercs OnepaTopoM ¢ y4EToM cpeIHeil PhIHOYHONH CTOUMOCTH.
Ilepenaua AGonenty 0GopynoBaHus 1 ero Bo3BpaT 0GOPMIAIOTCA AKTOM MOAK/TIOYEHHS.
OTBETCTBEHHOCTD 32 COXPAHHOCTH 0GOPYIOBAHMS, 3@ PUCK €O CITy4ailHOMN rHGeNH Wi MOBPEXkKIeHNs
NEPEeXONMT Ha AOOHEHTa C MOMEHTa nepefaud oOOpyAOBaHHS AGOHEHTY. DNEeKTPONMHUTAHHE
O6opynoBanus OnepaTopa HaXOAMTCS B 30HE OTBETCTBEHHOCTH AGOHEHTa.
AGoHeHT 00s3yeTcs ucnonb3oBate OGOpYJOBaHHE B CTPOrOM COOTBETCTBHH C TpeOOBaHUAMH,
YKa3aHHbIMH B TEXHUUYECKON JOKYMEHTALIUH K 000PYI0BaHHIO.

4. TEXHUYECKHE TOKA3ATEJHA, XAPAKTEPA3YIOIIHUE KAYECTBO YCJIYT

B kauecTBe TeXHHYECKHX HOPM, B COOTBETCTBHH C KOTOPBIMH OKa3bIBAIOTCS YCITyTH cBsi3H OnepaTopom
ucronb3yercs Pykooasimii 10KymMeHT otpacin «CeTu U CllykObl nepeiau NaHHbIX» PJ1.45.128-2000.
Oneparop obecrieunBaer creayiolmne MoKasaTelu KayecTBa OOC/TY)KMBAHHS B cayxbax nepeaavu
JIaHHBIX C KOMMyTallHel MaKeToB no npotokoiy IP:

BpemenHble 3anepxku npu Bapuanus [ToTeps nakeToB JIOCTOBEPHOCTH NEpeaaun
nepezaye NakeToM HHGOPMALIMH | 3a0epiKKH uHpopMaLHu uHpopmanmu (k03¢ PULHEeHT
(ckBO3Has 3aJepKKa) omn6ok B IP makerax)
He Gonee 100 mc He Gonee 100 He 6onee 2 % He Gonee 1 %

MC

JlaHHbBIe MOKa3aTeNM TNPUMEHMMBI MPH YCIOBMM 3arpy3kd AGOHEHTOM MONOCH MPOIMYCKAHMS
aboHeHTCcKOro HHTep(eiica He Gonee 5 Y%.
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Ilperensny no kavecTBy OKasaHus VYCyr B YaCTH CKOPOCTHM MpeJOCTAaBJEHHS AOCTyNa K CETH
WHTepHeT, He HaleIKe NOATBEPXKACHHA TEXHHYECKOH MOIEPHKKH Oneparopa, K pacCMOTPEHHIO He
NPUHAMAIOTCS, O YéM coobaetcss AGoHeHTy. B Takom ciyuae AGOHeHT uMeeT mpaBo oGpaTHTBCA K
Oneparopy ¢ NMCbMEHHON MOTHBHPOBAHHOM NpeTEeH3HeEiH.

Oneparop ocrasiser 3a 060l MpaBo OTKa3aTb B PACCMOTPEHHH HEMOTHBHPOBAHHONM MPETEH3MM, a
UMEHHO:

- B IPETEH3UH HE OTPAXKEHBI 1aTa M BPeMs 3aMepa CKOPOCTH;

- KOJIM4ECTBO NMPOBEAEHHBIX 3aMEPOB CKOPOCTH MeHee 3 (Tpéx);

- M30paH HEeJ0CTOBEPHBIH CMOCO6 3aMepa CKOPOCTH (MCIONB30BaHHe TS TIPOBEPKH BeG-pecypeoB,
aHaJOrM4HpIX speedtest.net). Jl0cTOBEPHBIM CMOCOOOM ABJISAETCS 3aMep CKOPOCTH ¢ TIOMOIIBIO YTHIINTI
iPerf.

[lpn npuHATHH NPETEH3HH K PACCMOTPEHHIO, MAKCHMATTBHBIH CPOK TAKOro PaccMOTPEHHUs COCTaBIAET
45 (copok nATh) KaJeHaapHbIX JHel ¢ MOMEeHTa perucTpanmu.

@akT U 00b€M npenocTabieHus KiueHTy Yciyr moaTBepxkaaercs NaHHBIMH CepTUDHULIUPOBAHHOM
aBTOMAaTHYECKOH CHCTeMbI pacdeToB (OuamHra) Oneparopa.

S. OI'PAHMYEHMS ITPM UCITOJIB30OBAHUU YCJIYT

Oneparop Bnpase 3anpewath HHHLMMPOBAHHE CEAHCOB CBA3H U3 CETH B CTOPOHY AGOHEHTA.

Onepatop nmeer npaBo BBOAWTH (GHIBTpALMIO BXOASIIEro Tpaguka MO ONPeETCHHBIM IOPTaM

npotokosioB TCP 1 UDP. UHdopmaums o TeKymux GpumbTpax coaepxurcs Ha cepepe Oneparopa.

MakcumanbHas poaoKHTENBHOCT KaX/I0M OTAENbHON CECCHH MONb30BaHMA Y CIlyraMu COCTABIsET

24 (mBaguaTe 4YeThipe) uaca. B ciyyae NpeBbIIEHWS JAaHHONH BEJMYHHBI Onepatop BnpaBe

OCYILECTBUTH NMPUHYANUTEILHOE 3aBEPIIEHHE CECCHH.

I[Mpenocrasnsas AGonenty IP-aapec Onepatop Bnpase:

- HCMOJb30BaTh MPHUBATHBIC aJipeca U3 AuanasoHa, onpeaensemoro cranaaprom IETF RFC 1918;

- [UIA OpraHM3aluu A0cTyna AGOHEHTa K PecypcaM CeTH HCIIOIb30BaTh TEXHONOTHIO TPAHCIALMHA
noptos (NAT/NAPT) B coorserctun ¢ IETF RFC 3022 u (W) TEeXHOJOTHIO MPO3PavyHOro
KamupoBanus i nporokona HTTP (transparent proxy).

Ipu ncnonp3oanny rexnonorun NAT mMoryT He paGoTaTh MPOTOKOJIBI TPEBYIOIIHE PEATBHOrO MM

CTaTHHECKOro apeca, B YAaCTHOCTH JIKOObIE CEPBEPHBIE TPHIOKEHHUS M MPOTOKOIbI, TpeGyrolme

YCTaHOBKH OOpaTHOrO COEMHEHHMs, HANpHMep, MPOTOKONIbI TMPAMOrO OOMEHAa COODLIEHHSMH,

TOJIOCOBOTO 0bLIeHNs U 0OMeHa (haiilaMu, POTOKObI, HCTONb3YIOLIHE TpaHcnopT oTiauuHbIi oT UDP

1 TCP u ve nonnepxusatomme NAT, B uactHoctn VPN-Tynunenu IPSec. OrpaHHdeHHs HCTIONB30BaHUS

Yenyr, BO3HMKalolMe MO YKa3aHHBIM NPHYMHAM, HE MOTYT PacCMaTpPUBATHCA KaK HEHaJIexKallee

ucnonHenue Onepatopom ero obs3aresnseTs 1o Jlorosopy.

B cnyuae npumenenus Onepatopom npuessku [P-anpeca k okoHeyHOMY obopynoBanuio AGoHeHTa

AsIs TIPHBA3KH MCTIONB3YeTCA JiMGo anmapaTHblii anapec (MAC-aapec) OKOHEYHOro 0GOpymOBaHMs

AboHeHTa, 160 HOMep MopTa KoMMyTaTopa AocTyna Onepatopa, K KOTOPOMY MOAKIIOYEHO AaHHOE

obopynosanue. B criyuae 3amMeHbl 06opynoBaHus AGOHEHTOM (a, cleaoBaTeNbHO, 3MeHenns MAC-

aapeca) 10cTyn k cetd OnepaTopa MOKeT GbITh HEBO3MOKEH.

OxasbiBaemble OniepaTopoM TeIeMaTHYECKHE YCIYTH CBA3H HE TIPEIHA3HAYCHBI LIS

- Tepeziadu no CeTH nepejaiy JaHHbIX I0JI0COBOH HHYOPMALMH B peallbHOM BPEMEHH;

- palboThbI ¢ NPUJIOKEHUAMHU OUPIKEBBIX TEPMUHAIIOB B PEaTbHOM BPEMEHH:

- HCMOJb30BaHHMA HHBIX TPUIOKCHHH, HECTaOMJIBHOE COEAMHEHHE C KOTOPBIMH MOXKET TOBJEYb
NpUYMHEHME 3aKa3uuKy yiuepoa.

I1pu ncnonb3oBatnm Yeayr AGOHEHT 00s3yeTcs COOMIOAATE ClleyIOLIMe YCTOBHS M OrPAHHUYEHHS:
Cobronath npaBuna HCMONB30BaHNs HHYOPMALMOHHBIX pecypcoB ceT MHTepHeT (nanee — «CeTh),
YCTaHOBJICHHBIE BJIa/IE/IbLIAMM MITH aIMHHHCTPATOPAMH 3THX PECYPCOB.

5.7.1. He ornpaBnate no CeTn wuHpOpMaMIO, pacpocTpaHeHHe KOTOPOW MNPOTHBOPEUYUT

AENCTBYIOLIEMY 3aKOHOJATE IbCTBY.

5.7.2.  He nenonpsosats CeTh 114 pacipoCTPaHEHNsA MaTEPHAIOB, OTHOCALMXCS K nopHorpaguu,
OCKOPOJISIOLUMX ~ YeJOBeUecKOoe  JOCTOMHCTBO, MPOTATAHAMPYIOIIMX  HACWIHE WM
OKCTPEMHM3M, pPa3KHIalOIMX PACOBYKO, HALMOHAIBHYI WM PEeIMTHO3HYIO BPaXIy,
NpecaeyOUHX XyJIUIaHCKHE WIH MOLICHHUYECKHE LIENH.

5.7.3.  He nockuiate, He MyGIMKOBaTh, HE MepeNaBaTh, He BOCTIPOM3BOIMTE U HE pacrpocTpaHATh
MoOBIM CrI0COGOM MOCPEACTBOM YCIyT MPOrpaMMHOE 0G€ecTIeYeHHe WK IPYTHE MaTepHalb,
NOJIHOCTBIO  MJIM  YaCTHYHO, 3alMLICHHbIE HOPMaMH 3aKOHOJATE/lbCTBA 00 OXpaHe
aBTOPCKOrO NpaBa ¥ HHTEJUIEKTYaJIbHOH COOCTBEHHOCTH, 0€3 pa3pelleHus Baaaesbla Wik ero
IMOJIHOMOYHOI'O NpeaACTaBUTEIIA.

5.7.4.  He nopkmoyarth 1A HCNOMb30BaHKA YCIyr 060py10BaHHe H IPOrpaMMHOE 00eCTiedeH e, He
cepruduunposanHoe B Poccun Haaiexammm o6paszom.
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3. 7:5.

3.7:6:

S:lud

5.7.8.

5.7.9.

5.7.10.

5.7.11.

5.7.12.

He ncnons3oBate CeTh 18 pacmpoCTpaHeHHs HEHYXHOMH MONyyaTesnio, He3anpoLIeHHOM
HH(OpMaLMK (CO3IaHHsA HIIH Y4aCTHs B CETEBOM LIYME - «Criame»). B 4acTHOCTH, SBISIOTCS
HEJIOMYCTUMBIMH CIIETYIOLIHE AeHCTBUS:

® MaccoBasi paccbulka He COTJIaCOBAHHBIX MPEIBAPUTENBHO EKTPOHHBIX MHCEM (mass
mailing). Tlon maccoBoii pacchuikoii moapasymeBaeTcss Kak pacchilka MHOXKECTBY
nonmyyaresiedl, TaK M MHOXECTBEHHas pacchUlka OJHOMY modydaremo. Ilox
37ICKTPOHHBIMH TMCbMAMH NOHUMAIOTCS COOOLIEHHA 3NEKTPOHHOM nouTsl, ICQ u apyrux
TMO00HBIX CPEJICTB IMYHOTO OOMEHa MH(OpMALHEii.

* HecornacoanHas pacchlika 31€KTPOHHBIX MHMCEM PEKJIAMHOrO, KOMMEPYECKOTO HIH
aruTallMOHHOrO XapakTepa, a TakXkKe MHCeM, COAEpXKAalUX rpyOble U OCKOPOHMTENIbHBIE
BBIPXKEHUS U NPEIOKEHHUS.

* Pasmewenue B mo6oii koHdepenimn Usenet wiu apyroii koHbepeHuH, dbopyme wim
SJICKTPOHHOM CIIMCKE PacChUIKH CTAaTCH, KOTOPbIE HE COOTBETCTBYIOT TEMATHUKE AaHHOM
KOH(epeHUMH WK cnucka pacchuiku (off-topic). 3aeck u nanee mon koudepeHumeit
TIOHUMAIOTCs TesleKoHpepeHuwmn (rpynnbl HoBocTeil) Usenet u apyrue KoHbepeHLH,
(GOpyMBI U 3JIEKTPOHHBIE CIIUCKU PACCHUIKH.

* Pasmemenne B moGoii KoH(epeHUMH COOOLIEHHI pPEKITAMHOTO, KOMMEPYECKOro,
aruTaluMOHHOrO XapaKTepa, Wik COOOLIEHHH, ConepKaIMX MPHIOKEHHDIE (ailibl, KpoMe
CJly4aeB, KOT/la TaKue COOOLIEHMs SBHO pa3pellleHbl MpPaBHUIaMH TaKOH KOH(epeHIHH
MH0O KX pasmelleHne GbLIO COTIaCoBaHO ¢ BIaAebLAMH WIH aTMHHHCTPATOPAMH TAKOJ
KOH(EPEHLMHU MPEABAPUTENLHO.

® Hcnonb3oBaHWe COOCTBEHHBIX WM MpPENOCTABIEHHBIX MH()OPMALIMOHHBIX pecypcosB
(MOYTOBBIX AIMKOB, aIPECOB HIEKTPOHHOM MOuTHI, cTpanuy WWW 1 T.1.) B KauecTBe
KOHTaKTHBIX KOOPAHHAT MPH COBEPLIEHUH JIIOOOr0 M3 BBILIEONMCAHHBIX JEHCTBHIA, BHE
3aBUCUMOCTH OT TOTO, U3 KaKoi TOUYKH CeTn ObUIM COBEPLICHBI 3TH JEHCTBHS.

He ucnonb3oBatk uaeHTHMKALMOHHBIE TaHHBIe (MMeHa, ajipeca, TenedOHbI U T.I.) TPEThHX

JIML, KPOME CJTy4aeB, KOr/a 9TH JIMLA YIIOJTHOMOYWIN AGOHEHTa Ha TAKOE UCTIONb30BaHKe. B

TO ke BpeMs AOOHEHT NOKEH NMPHHATH MEPbl MO NPEJOTBPALICHHIO HCIONb30BAHMSA

pecypcoB CeTn TPeTbUMH JIMLAMHU OT ero MMeHH (00eCIeuuTh COXPAHHOCTh CBOMX Maposei

H MPOYHX KOJIOB aBTOPH30BAHHOI'O JOCTYIIA).

He danscuduumporars csoii [P-anpec, MAC aapec CBOEro OKOHEYHOTo obopynoBaHus,

ajpeca, HMCIONL3YEMbIE B JPYTHX CETeBbIX MPOTOKOJAX, a TAKKE MPOYYIO CIyKeOHYHO

vH(OpMaLHIo npu nepeaaye JaHHbIX B CeTb.

He ncnonesoBats HecyliecTyroue obparHbie aapeca Npy OTHPAaBKe 3MEKTPOHHBIX HCEM

32 UCKJIFOYEHHEM CJTy4aeB, KOr/ia UCTIOJIb30BaHHe Kakoro-inbo pecypca Cetu B sBHOI opme

paspeliaeT aHOHUMHOCTb.

He ucnonssosats pecypebr cetn Onepatopa s NPeOCTaBNeHHs TPETHUM JIMLAM YCIYT

noctyna k CeTH U /Ul IIPOMycKa HCXOAAIIEro TpadyKa OT HHBIX OTIEPaTOPOB H CeTell CBS3H.

He ocymectBiste neficTeus ¢ Lenbl0 M3MEHEHH HACTpOeK oGOpyIOBaHMS / MPOrpaMMHOT0

obecrieuenus Onepatopa, HHbIe JeHCTBHS, KOTOPbIE MOTYT TOBJIEYb 3a COGOH cOOH B MX pabore.

He ocymiecTBIsTh NONBITKH HECAaHKIIMOHUPOBAHHOTO 10CTYMA K pecypcam CeTH, poBe/ieH e

WJIH y4aCTHE B CETEBBIX aTaKaX U CETEBOM B3JIOME, 32 UCK/IFOYEHHEM CITy4yaeB, KOrja aTaka Ha

CETEeBOH pecypc NPOBOAUTCS € SBHOIO paspellieHHs Biajesblia Wi aAMMHHCTPATOPa 3TOro

pecypca. B Tom unciie He ocyiiecTBIAT:

¢ JlelicTeus, HaNpaBleHHbIe HA HAPYLIEHHe HOPMATBLHOTO (BYHKLHOHHPOBAHHS S1EMEHTOB
Cern (KOMIBIOTEPOB, APYroro 00OPYAOBaHUS WM MPOrPaAMMHOTO OOecrieueHHs), He
npuHauIexamux AGOHeHTYy.

* /JlelicTBHS, HATIPABIIEHHbIE HA NOTyYeHHe HECAHKLIMOHUPOBAHHOTO JOCTYNA, B TOM YHCIIE
NPUBHIICTHPOBAHHOrO, K pecypcy CeTd (KOMMbIOTEPY, APYroMy OOOpYAOBAHMIO WM
MH(OPMALMOHHOMY PeCypCy), MOC/IEIYIOIIee HCTONb30BAHUE TAKOTO JOCTYNA, a TAKKe
YHUYTOXKEHHE, ~MOAM(HMKALMA TPOrPaMMHOrO  OOecrieYeHHMs WIH  JaHHBIX, He
NpUHA/VIeKAMX AGOHEHTY, Ge3 COrNacoBaHMS ¢ BAneNbliaMM 3TOTO MPOTPAMMHOTO
oecreyeHHs WK JaHHBIX JIM0O aIMHHHCTPATOPAMH TAHHOTO MH(OPMALIMOHHOTO pecypca.

* Ilepenauy na oGopynosanue Certn GeccMbiceHHON WM GecrioniesHoi MH(OpMALMH,
CO3/1aKoLIeH NapasUTHYIO HArpy3Ky Ha 3To o0opyaoBaHHe, B 00beMax, MpeBBIAOLIHX
MUHMMAJIBHO HEOOXOIMMBIE JUISl IPOBEPKH CBA3HOCTH ceTell M JTOCTYITHOCTH OTAENBHBIX
€€ JJIEMEHTOB.

IIpuHATH Ha/IEKALME MEPBI N0 TAKOH HACTPOIKE CBOMX PECYPCOB, KOTOpas NPENATCTBOBAIA

OB HENOBPOCOBECTHOMY MCMOB30BAHMIO 3THX PECYPCOB TPETHUMH JIMLAMH, a TaKKe

5







